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e Crawler Cranes to 1,000 Ton ® Boom Trucks to 38 Ton
® Hydraulic Cranes to 650 Ton e Aerial Work Platforms to 131 Ft.
® Rough Terrain Cranes to 130 Ton e Industrial, Rough Terrain &
® Industrial Cranes to 35 Ton Telescopic Forklifts
® Tower Cranes ® 24-Hour Service
We're ALL You Need
For assistance in your
crane needs, visit

Toll Free: 800.232.4100 | www.allcrane.com  WwWw.craneloadcharis.com
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World-Class Facility Management

Expertise in Our Own Backyard.

Washington Group International has been part of the northeast Ohio community
since 1918 providing leading engineering, construction, and facility management
solutions to our clients right down the street and around the world. We offer a

complete range of services including:

Facility Management

= Operations and maintenance

= Central utilities operations

= Building maintenance

= Mission critical systems

= Facility engineering/construction
= Subcontractor management

= Help desk management

Industrial Maintenance and
Support Services

= Process safety management

= Process maintenance

= Shutdown/outage/turnarounds
= Quality control systems

= In-service tank and pipe testing
= Test and start-up services

Logistics Services

= Distribution and warehousing
= Web-based MRO services

= Supply chain management

= Shipping and receiving

= Inventory management

= Process re-engineering

= Project logistics services

Engineering and Construction

= Project management

= Engineering and design

= Construction management
= Systems engineering

= CAD systems

= Rearrangement planning and
move management

® Washington Group International

Integrated Engineering, Construction, and Management Solutions

1500 West 3rd Street * Cleveland, OH 44113 « woody.bower@wgint.com ¢ (216) 577-2840 « www.wgint.com
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Union carpenters share
these same priorities.
Union carpenters are

your family, friends and
neighbors who deliver
quality to every construction

project they touch. But
without prevailing-wage
laws, this vital work goes
into the hands of those
who don’t possess these
priorities.

Union carpenters need a prevailing wage to:
* Protect the community from wasteful government spending

* Keep Ohio’s economy away from the pockets of out-of-town workers

¢ Build partnerships with local contractors to keep them productive

* Give Ohio entrepreneurs facilities that promote profitable business

Call your government representatives
today and tell them where your priorities
are: Ask them to support local work done
by local hands. Ask them to support
existing prevailing wage laws.

Today's Union Carpenters...

Retooling, Rebuilding, & Rejuvenating
for a Stronger Ohio

www.propertiesmag.com 5



GAEDE SERNE
ARCHITECTS ™<

820 Superior Ave. NW
Cleveland, OH 44113

TEL. 216 241 3339

This presentation was
intended to accompany
the article on the
National First Ladies
Library, Canton, featured
in the February issue of
Properties.

Gaede Serne Architects,
founded in 1956, is a
firm in the general
practice of architecture
with an emphasis on
historic ~ preservation,
public buildings, religious
buildings, commercial
architecture, restoration,
interior  design  and
special studies.

WWW. gaedeserne.com

KOREAN CENTRAL PRESBYTERIAN

BRECKSVILLE

1987-2002
GAULT FAMILY
LEARNING CENTER
WOOSTER 2003
LAKE ERIE NATURE &
SCIENCE CENTER
BAY VILLAGE 2001
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Ohio Construction News
Michigan Construction News

Construction News Corporation provides timely, valuable and accurate planning, bid and
bid results information to its customers through a daily online and bi-weekly hard copy
trade newspaper with a physical and online plan room with scan capabilities.

Covering Northeast Ohio, Central Ohio, Northwest Ohio, Southern Ohio and the 41
counties of Southern Michigan, CNC reports private- and public-sector commercial,
environmental, industrial, institutional and multi-family construction bid information.

Call us today to subscribe.

7261 Engle Road, Suite 304
Cleveland, Ohio 44130
phone: 800.881.6542

fax: 800.622.8234
www.cncnewsonline.com

Setting the standard of excellence, from start to finish — since 1910

» General Contracting

P Construction Management
» Design/Build

P Construction Consulting

Dunlop & Johnston, Inc.

5498 Innovation Drive, Valley City, OH 44280 | www.dunlopandjohnston.com

330.220.2700 - 330.220.2771 fax

www.propertiesmag.com 7



Get Connected!

Join Top Marketing Professionals in the
Architectural, Enginerring and Construction Industry.

Benefits of Membership:
¢ Local business and professional development
programs focused on the A/E/C Industry.
¢ Outstanding networking opportunities
¢ National membership directory
¢ Unlimited access to national
marketing job database
¢ National marketing conference
¢ Complimentray subscription to
SMPS Marketer bimonthly journal
¢ Free subscription to Properties Magazine
for new members!

\isit www.smpsneo.org for registration information on our upcoming events!
Green Building -- May 24th
Six Domains of Marketing -- June 9th
Contact Diana Kole, Membership Chair, at 216-524-6800 or dkole@donleyinc.com for more information.

Courtad Inc.

“Your Custom Architectural Metal Specialists”

Courtad Inc. has nearly 30 years in the architectural metal business, completing over 1,800 projects.

Commercial
Industrial
Institutional

Retail

Specializing in: Engineering — Fabrication — Installation of — metal roofing (rolled on site!)
flashing & trim ® custom fascias, frieze boards, eaves ® copper & stainless steel systems
composite metal wall systems ® custom gutters & downspouts, commercial gutters (rolled on site!)

PO Box 404
3400 East Aurora Rd PH. 330,/425-4261
Twinsburg OH 44087-0404 Fax. 330/425-4263
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Properties Springs Into Full Color

for some time has become a real-

ity with this issue. For the first
time in our 60 years publishing,
Properties is now presenting features
in full color.

This is the latest step in a long line
of improvements we have put into
place over the last few years to best
showcase Northern Ohio’s top work
in construction, architecture and

S omething we had been planning

KEN KRYCH related fields. We are confident that
this will do justice to the exemplary
projects, products and people we

“FOT the first time cover while providing you, our read-
. ers and advertisers, even more
in our 60 years diverse, vibrant articles.

In addition, full color custom
reprints are available for any feature
in our magazine. For more informa-
tion on reprints, visit us online at
www.propertiesmag.com or call us at
216.251.0035.

Throughout our history, we have
thrived on the input of our readers
and advertisers and that continues
today. If you are currently working
on a project that you think would be
a good fit for Properties, I
encourage you to contact us at

publishing,
Properties is now
presenting all of
our features in
full color.??

kkrych@PropertiesMag.com. Send
us color photos and news about your
firm, projects and people. Also,
check our editorial calendar (page
11) and know we welcome articles
from local experts on the various
topics we cover each month.

This month we proudly bring you
one of the largest projects in ever-
growing Lorain County. The Lorain
County Justice Center in Elyria’s
town square is a most impressive
structure, which was planned in great
detail and built with professional
execution by all concerned in a con-
struction management team effort.

Also, this being our Property &
Facility Management issue, we called
upon many sources to bring to you
information from many different
angles and experience.

A special welcome to Alec Pacella,
CCIM at Grubb & Ellis Company as
our new guest writer for Financial
Strategies. We are confident his
expertise and insights will be enlight-
ening and informative.

Next month, we are producing a
special 90th anniversary BOMA arti-
cle focusing on this fine association’s

EDUCATIONAL
EQUIPMENT B

Serving Cleveland and Northeast Ohio Since 1936

We are specialists in:
e Operable Panel Partitions ¢ Accordion Doors
* Bulletin Boards ¢ Trophy & Display Cases

SALES INSTALLATION

e Chalk/Marker Boards
* Signage

e Directories
SERVICE

845 QOverholt Rd., P.O. Box 154, Kent, Ohio 44240 —

Phone (330) 673-4881 Fax ((330) 673-4915)
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past, present and goal-oriented
future. The May issue will also high-
light the latest development in Little
Italy: Random Road Lofts and the
new CCF Center for Regenerative
Medicine. Lastly, we plan to heat
things up with our special
Mechanical Systems an
Contracting section. With summer
around the corner, we’ll explore how
engineering and service plan an
essential role in keeping buildings
and their occupants comfortable.
Also on the way... a few more sur-
prises!

I hope you enjoy this issue and
others soon to come.

Ken Krych

The Cleveland/Akron  1IDA
thanks you for contributing to the suc-
cess of the 2004 AIA/IDA Awards.
Your help was truly appreciated.

Laura Shannon
Cleveland [IDA

Wow, [regarding the March 2005]
what a great issue! We were very
pleased with the way our ad looked. I
totally trusted you and you made it
work! Thank you, and as always, it's
a pleasure working with you.

Susan Ristagno
Pete & Pete Container Service

“What a great article you did on
the House of Blues”

Larry Brewer
Inter-Products inc.

On behdlf of C B Richard Elli
(CBRE), thank you for pubishing
several CBRE items in the [March]
of Properties Magaizne. I really
enjoyed the House of Blues special
insert.

Deborah Kavulich
C B Richard Elli

Eaiional.

salendar.

JANUARY

FINANCIAL REVIEW & FORECASTS
Experts weigh in on industry trends
and issues of the past 12 months and
those of the new year, with a focus on
legal & financial affairs.

MARCH

FEBRUARY

LANDSCAPING
The latest information in a growing
field. From how to create curb appeal to
picking the best maintenance contrac-
tor, we'll be planting ideas.

APRIL

ROOFING & INSULATION
New products, techniques, systems and
maintenance programs as they relate to
today’s building and design.

MAY

MECHANICAL SYSTEMS
With summer around the corner, we'll
explore how engineering and service
play an essential role in keeping build-
ings comfortable.

PROPERTY MANAGEMENT
A comprehensive guide to property
management, from hiring personnel to
financing investments.

JUNE

ENVIRONMENTAL ISSUES
From land assessments to lead
paint, we'll ask the experts for

advice and answers.

JULY AUGUST

DESIGN/BUILD
A thorough look at this growing
field with articles relating to
the top local projects and
their design/build firms.

LIGHTING & HEATING
The important details of choosing prop-
er lighting and heating systems with
insights into the newest trends, prod-
ucts and techniques.

SEPTEMBER OCTOBER

GREEN BUILDING &
ENVIRONMENTAL SOLUTIONS
From brownfields redevelopment to
deconstruction, we highlight the
latest approaches to green building.

SECURITY & FIRE PROTECTION
A focus on the products and
services that prevent crime and
accidents from haunting property
owners and tenants.

NOVEMBER DECEMBER

EMERGING TECHNOLOGIES
From building automation to wi-fi
communications, we analyze the
latest products and techniques for
new building, renovation and
property management.

PLANNED BUILDING
MAINTENANCE & PREVENTION
The critical elements, solutions
and strategies of keeping real
estate in prime condition.

For further information, contact the Properties staff at 888-641-4241

www.propertiesmag.com 11



Professional installation of:

Retail stores
Waiting rooms
Background music
Restaurants
Offices
Bars

216.261.6000

Moving On Up

Pinnacle condos to offer dramatic views, quality living

By Mark Watt

Factory, a 94,000-square-foot, mixed-use development at 635

I n 2001, Georgalis Investment Realty, LLC opened The Cloak

W. Lakeside Ave.

in Cleveland’s Warehouse District.

Featuring retail space at ground level, office space on the second
floor and 15 residential units on the upper three floors, the facil-
ity offered contemporary spaces for living and working within a
walking distance from downtown. Georgalis Investment Realty
Principal Gus Georgalis says his intent with the development was
to “provide quality living and set the standard in the area.”

With Pinnacle, a new luxury high- W. Lakeside Ave. that has been

rise condominium and rental tower
opening next door to The Cloak
Factory this summer, Georgalis
hopes to set the standard in the area
once again.

The 14-story building, featuring
metal and glass curtainwalls, will
offer 80 residential suites, including
about 50 for-sale units and 30 rental
spaces. An urban, gated community,
Pinnacle will offer amenities such as
24-hour concierge service, a car wash
and fitness center. Situated atop a
pre-existing three-story garage at 701

expanded with additional floors for a
total of 120 parking spaces, Pinnacle
will also boast private gardens that
will be located on the garage’s roof.
“The gardens will include a green-
house, a barbeque area, a gazebo and
an area to grow flowers,” Georgalis
says. “It will be a place where resi-
dents can meet and interact.”
Designed by Cleveland-based
architectural firm Schmidtcope-
landparkerstevens with Georgalis
Investment Realty handling general
contracting on its own, the building

Properties | April 2005



will allow unobstructed, panoramic
views of the lake from each unit,
assisted by the use of curved, wave-
shaped exterior walls.

“There are not too many buildings

Let Us Take Care of Your
Landscaping and
Grounds Maintenance

. . . . COMMERCIAL
in Clevelgnd with such a nice, wide- LANDSGAPE ARGHITECTS
angle view of the city,” says

— SINGE 1948 —

Humberto Olivos, project architect
with Schmidtcopelandparkerstevens.

The design also shields each unit’s
balcony from its neighbors to allow

R.B.STOUTme.

for privacy. LANDSCAPE CONTRACTORS
“If you look at the floorplan, its Bath, Ohio

design resembles a fish spine,” (330) 666-8811 1-800-896-8811

Georgalis says. “Units are set diago-

nally off of the hallways so that each , . S . . .
faces either northeast or northwest. The professional solution to fighting poor indoor air quality

When you open your door of each

unit, the focus will be on the lake.”
Penthouse suites will be configured

on the top three floors of the build-

“There are not too
many buildings in
Cleveland with such a
nice, wide-angle view
of the city”

Our professionals:

Humberto Olivos

. P Clean and sanitize the entire Air Conveyance System (ACS),
Schmidtcopelandparkerstevens

including the air handling equipment, heating/cooling coils,
grilles and diffusers

ing, with the two top floors intended P If necessary, apply EPA registered anti-microbial coatings to
for use as a single story with ceilings

extending from 19 to 27 feet high.
“Since the exterior is composed P Seal deteriorated fibrous glass duct liner

contaminated ductwork and components.

almost entirely of glass, these pent-
houses will be quite dramatic,”

Georgalis says.
Condo units will range from P> Strategically plan each job so it is done efficiently, thoroughly

P Perform fiberoptic ACS inspections and submit comprehensive
written reports

roughly $300,000 to possibly more and without interrupting your business

than $1 million for build-to-suit

spaces on Pinnacle’s top level. Additional Cleaning Services include lab hood exhaust systems, computer
Interior finishes will include room subfloors, laundry exhaust systems and kitchen hood exhaust systems.

designer tiles, hardwood floors, gran-
ite and marble vanities, floor-
to-ceiling windows and fireplaces.
Georgalis says residents will likely
begin moving in this June.
“Things are shaping up very well
and sales are strong,” he says. “We're

Since 1960, a powerful force in HVAC system hygiene
and commercial/industrial cleaning

about40%soldrightnowandshould www sep‘IIce_lechcnpn com
be about 75% sold by the time th ) °
building opene” B Phone us today at 440-735-1505 / 800-992-9302
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Hometown Hits

Cleveland Choice Awards program celebrates best in home building

By Ken Krych
Photos courtesy of Cleveland HBA

the Home Builders Association,

coming off a record year in new
home construction and with the new
year going strong, selected
“Celebrating Excellence in My
Town” as the theme of its annual
awards event.

Held at Renaissance hotel in
downtown Cleveland recently, the
Cleveland Choice Awards featured
local music legend Michael Stanley
as master of ceremonies.

Hundreds attended the event,
which included 110 award categories
featuring the best in home design,
building and sales.

The show was very entertaining
from the start with special lighting
effects dancing on the ballroom ceil-
ing and many special video
presentations throughout the presen-
tation of awards.

Michael Stanley held the show
tightly together and offered some
good-natured quips about awards the
Michael Stanley Band had received
over the years.

T he Greater Cleveland chapter of

TOPS IN ‘MY TOWN’ Local music legend Michael Stanley serves as master of ceremonies at
the Home Builders Association awards program.

“One of the first awards we
received was in the old Agora which
is now a parking lot for CSU and
another at the Coliseum which is
now a field, so enjoy the moment,”
he said.

Nate Kaufmann, executive direc-

tor of HBA Greater Cleveland

credits the awards committee and

www.giambrone.com

Cleveland (216) 475-1200
Akron (330) 650-1400
10000 Aurora-Hudson Rd., Hudson, OH 44236
Proudly Using Union Craftsmen Since 1977
An Equal Opportunity Employer

many volunteers for making the
awards in excellence a wonderful
evening. A sampling of the winners:

Single Family (Homes) Product of
the Year

Whitlach & Co., Brittany Homes,
Pulte Homes, Ryan Homes, Colony
Home Builders, Unmistakably
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Premier Homes,
Brittany Homes,
Pulte Homes, B.R.
Knez Construction
Inc. and Prestige
Homes

Development
Planning Awards
Kopf Builders, City

Architecture,
Zaremba, King James
Residential, Sylvester
Builders and
Whitlach & Co.

Condo Clusters BREAKING RECORDS The Cleveland Choice Awards Committee worked to
Sylvester Builders, make this year a record-breaking event. The awards experienced the most
Ryan Homes, The entries, the highest number of sponsors and the most ever attendees.
Coral Company,
Sylvester Builders, Parkview Homes,
Tower Park Construction, Pulte
Homes and King James Residential

Community of the Year (Single
Family)

Unmistakably Premier Homes,

Remodeling Awards

Makoski Construction
Co., City Architecture,
RSA Architects, Kay
Homes, Terry Bennett
Builders & Remodelers
and B.R. Knez

Construction Inc.

Community of the Year
(Condo)

City  Architecture,
Parkview Homes, Rysar
Properties and Petros
Homes

Custom Home of the
Year
RSA Architects
Judges Choice

RSA Architects, Custom Home of
the Year

Pulte Homes, Parkview and Petros
Exterior Architectural Design Homes.
(Single Family)

Whitlach & Co., Zaremba Co.,
Classic Homes, Parkview Homes,
Pepperwood Home Builders, Petros
Homes Inc., Prestige Homes,

D’Amico Builders and Europa

For more information on HBA Greater

Cleveland, visit www.hbacleveland.com.

LUCKY SAND & GRAVEL CO.

WASHED SAND « LIMESTONE « SLAG
SCREENED TOPSOIL « ROOF & LANDSCAPING GRAVEL

STONE SLINGER PLACEMENT

Exterior Architectural Design
Condo Cluster
Sylvester Builders, Zaremba, The
Coral Company, Sylvester Builders,
Pulte Homes, Petros Homes Inc.,
King James Residential and
Parkview Homes

SERVICE AVAILABLE

— We Deliver Anywhere —

330-562-6196

12018 FROST ROAD « MANTUA 44255
ALVIN UDELSON & BERNARD UDELSON

A
4

THE STARK GROUP

Talking Real Estate

LISTEN e CALL IN o
EXCELLENT GUESTS

Sponsorship Opportunities Available

Tune in every Tuesday ¢ 6 p.m. *

Cleveland’s Real Estate Radio...

THE STARK GROUP LIVE!

WIN PRIZES

1300 am-WERE
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A dynamic forum featuring distinguished
speakers from some of Northeast Ohio’s
most successful businesses and offering

To register, or for additional info

Cleveland
Engineering
society

Leadership
Breakfast Series

timely exposure to strategic business,
technological and community issues.

May 26, 2005
Chris Coburn

Executive Director
CCF Innovations

7:30-9:00 a.m.

Embassy Suites Independence
(Note: New location this year!]

Registration:
$30 for CES members
$35 for nonmembers
$15 for CES student members

on the Cleveland Engineering
Society's Leadership Breakfast
Series, call 216.361.3100
or visit www.cestnet.org

Opertles is a proud media sponsor
of the CES Leadership Breakfast Series

16

CALLING THE CREATIVE CLASS Harry Anderson, of Barber & Hoffman, and David Grinstead,
of Shook Heavy & Environmental, celebrate their Hall of Fame Awards

Engineering the Future

Conference focuses on high performance infrastructure

By Ken Krych

recent 53rd Annual Design &

Construction Conference, held
at Cleveland’s IX Center, was host to
hundreds of professionals who spent
the day learning from experts, net-
working and discussing the subject of
infrastructure.

The day began with an “Award of
Excellence Presentation” for the
Cleveland Hopkins International
Expansion Project.

The opening session  was
“Innovative Financing and Project
Delivery Methods in  Tough
Economic Times.”

Moderated by David N.  Goss,
senior director of transportation and
infrastructure for the Greater
Cleveland Partnership, the session
featured three speakers whose diverse
backgrounds provided insights to
new and alternative project delivery
methods.

Nate Green of the
Cleveland/Cuyahoga Port Authority
explained how the bond financing
and leasing programs are marketed to
public and privately held companies
for the acquisition and construction
of buildings.

c1eveland Engineering Society’s

In addition, the Port Authority
works with local government offi-
cials and developers to finance public
infrastructure utilizing tax-increment
financing (TIF) and special assess-
ments.

The Port Authority has been
involved in financing many impor-
tant projects throughout the region
such as University Square Shopping
Center ($40,600,000) in 2001,
Superior Avenue Streetscape in
University Heights ($2,965,000) in
2004 and the upcoming Cityview
Shopping Center in Garfield Heights
($8,850,000) in 2004.

Mike Biesiada, of Donley’s Inc.,
explained how public private legisla-
tion was recently used to develop a
downtown revitalization project for
the City of Fredericksburg, Virginia.
This partnership included the acqui-
sition of land and the turnkey
development of structured parking.
Locally, Donley’s has been involved
with innovative financed projects
with both Cleveland Clinic and
Metro Hospital.

Throughout the day, breakout ses-
sions elaborated on many important
topics relevant to technology, water
and transportation infrastructure, led
by top individuals in their field.
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One of the highlights of the day
was the induction of two individuals
for their outstanding achievements
in the field of construction, architec-
ture and engineering.

Both Harry G. Anderson, of
Barber & Hoffman Inc., and David
Grinstead, of Shook Heavy and &
Environmental, received their Hall
of Fame Awards as an acknowledge-
ment for their contribution toward
the betterment of the industry and
their civic and community involve-
ment which go far beyond the
day-to-day routine of their business
or jobs.

Informative sessions on fiber optics
networks and wireless communica-
tion, current and future projects at
NEORSD and the benefits and
tradeoffs of using concrete or asphalt
continued throughout the day as, in
between, participants gathered infor-
mation and networked among the
many booths and sponsors.

Founded in 1880, the Cleveland Engineering
Society is a professional membership organization.
CES currently celebrating its 25th anniversary
and more can be learned at wwaw.cesnet.org

Concerned About
Indoor Air Quality?

One of the best ways to improve
your indoor environment is with the
cleaning power and convenience of
a Beam Central Cleaning System!

¢ Up to 5 times more powerful than portables

j * Removes 100% of dust/debris vacuumed
from living areas

¢ Superior above-the-floor cleaning

e Can be installed in new or older homes
o Lifetime limited warranty

= 90 day money back guarantee

SAVE NOW!

Complete Beam Systems
Starting As Low As

389900

CENTRAL CLEANING

SYSTEMS

Call today for more information and a free in-home demonstration.

ACTION VACUUM

26807 Detroit Rd. ® Westlake, OH 44145
440-871-5552 e actionvacuum.com

LAWLER &

CROWLEY

CONSTRUCTORS-LLC

M o

216.231.1100
www.LCConstructors.com

For all your Heating and
Air Conditioning needs

Call ALLEN J. FRIEDMAN

at663-3211

HEATING & AIR CONDITIONING CO.
22053 AURORA ROAD ¢ CLEVELAND, OH 44146
FAX 216-663-0063

A A0 A N A R A AT P R A 0 0 8. . S, A A . T e A A0 A e B, B

Py Py Py
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Bright Idea

New home for broadcast media and more to open soon on Playhouse Square

By Ken Krych

t won’t be long before

WVIZ/PBS & 90.3

WCPN [deastream
moves into its new home at
1375 Euclid Avenue at
Playhouse Square. Work is
nearing completion with a
June opening date set for
the 254,000-square-foot,
seven-story renovation and
addition at a total cost of
approximately $42 million.

A partnership that is the
first of its kind in the
nation finds Ideastream
and the Playhouse Square
Foundation joining forces
to renovate the One Playhouse
Square Building and create the Idea
Center at Playhouse Square - a
center for the arts, technology and
education.

COME TOGETHER The center for arts, technology and education is
nearing completion with a June opening date scheduled.

Demolition began in September
2002 under a construction manage-
ment  contract with  Turner
Construction Company with bids
being taken in the fall of 2003 and

full construction
schedules set in
December 2004.

The first three floors
(approximately 90,000
square feet) will be
used by Ideastream and
Playhouse Square’s arts
education depart-
ments. The building
was totally gutted and
retains just one tenant;
the “Intown Club,” a
private women’s social
association formed in
the 1930s, remains on
the third floor.

URS, a San Francisco-
based global engineering
firm, has recently moved its local
offices to take over the entire sixth
floor and part of the fifth. The
remaining some 150,000 will be
white-boxed out for future tenants.
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Westlake Reed Leskosky, lead
designer and architect for the facility,
has a close affiliation with Playhouse
Square in prior redevelopment in the
area.

Taking a tour recently, Properties
learned through Mark Dent and Jack
Kellogg, project managers at Turner
Construction, that new skylights
were cut into the roof, the former

The first three floors
will be used by
|deastream and

Playhouse Square’s
arts education

departments

exterior metal siding was removed
and the building was re-skinned with
concrete and brick in-fill. Wood and
steel water tanks, which sit atop the
building, are enclosed and many of
the 12-foot-high windows were
replaced.

A new 300-seat studio theater to
accommodate television productions
and intimate theatrical performances
and a loading dock addition (off
Dodge Court) were added to the
west side of the structure. The new
studio has “movable seating.”
Extensive design has gone into the
systems for the new television stu-
dios, specifically acoustical
engineering and electrical back-up
systems.

Originally designed by noted
Cleveland architectural firm Walker
& Weeks, the building built in 1912
has been home to a retail home fur-
nishing store Kinney & Levan, the
Cleveland Public Library, Stouffer’s
corporate headquarters and WJW
radio, where Alan Freed first coined
the term “rock ‘n’ roll.”

When completed, the facility will
include a street-front studio on
Euclid Avenue, where passersby can
see what is being broadcast, along
with a dance studio for rehearsals
and master classes. Approximately
450 professional will occupy the One
Playhouse Square Building.

Masonry
Stonework
Restoration

Epoxy Injection
Shotcrete/Gunite
Commercial-Industrial

SAFETY e QUALITY e PROFESSIONALISM

OSHA ELITE CONTRACTOR

216/676-9401
Fax 216/676-9403

5275 Commerce Parkway West
Parma, Ohio 44130
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Rewarding Safety

Annual awards program encourages accident prevention

By Ken Krych

years it came down to the last

man standing out of 15 finalists
to turn the key and win a new pick-
up truck. Paul Kistner, of Bricklayers
Local 5, was the lucky fellow who
won the grand prize, a shiny, black
2005 Chevy Silverado.

The award was part of the Safety
Incentive Program’s (SIP) 11th
Annual Contractor Safety Awards,
held in March at Embassy Suites
Hotel in Independence. The program
recognizes contractors for exemplary
health and safety programs through
the analysis of number of days away
from work case rates.

Stephen M Kinn, SIP project
director, welcomed roughly 300 con-
tractors who attended stating that
the past year had been one of the
safest ones on record. He introduced

Mayor Jane Campbell, who hailed

F or only the second time in 11

IF THE KEY FITS, TAKE IT Paul Kistner, Jr,, of Bricklayers Local #5, won a new pick-up truck
at this year’s Safety Incentive Program’s luncheon.

the importance of “prevailing wage
rates” and local contractors winning
bids and contracts for projects within
the city, especially Cleveland
Schools. “Secrets To Success” was
the theme of the keynote speaker

Carlos Figueroa Jr., Director of Safety
at Donley’s Inc.

The Safety Incentive program has been designed to
encourage union contractors and union craftsper-
sons to be more aware of working safely on the job
site.

Interstate Kitchen Supply debuts new Gladiator Garage Works from Whirlpool

1

Visit our Cleveland showroom — 3800 Brookpark Road ¢ Cleveland, OH 44134

INTERSTATE KITCHEN SUPPLY

Cleveland Showroom: 3800 Brookpark Road ¢ Cleveland, Ohio 44134 ¢ (216) 749-1366
Akron Showroom: 3891-B Medina Road ¢ Akron, Ohio ¢ (330) 670-0980
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iIE§ BOMA

BUSINESS

Building Owners
and Managers

Association
of Greater Cleveland

Purchasing
Power

ccess to the cost savings opportunities
Aafforded by the BOMA Group

Purchasing Program is a major benefit
of a BOMA membership. Participation in
the program can result in significant time
and cost saving opportunities regardless of
the size of your building, its location or the
volume of your purchasing.

The BOMA Group Purchasing Program is
a collaborative effort with the Greater
Cleveland Hospital Association. Individual
BOMA Members can take advantage of the
tremendous  buying
power resulting from
the alliance of our two
organizations.

There are currently
nine contracts avail-
able providing the
following products and
services: Steam;
Natural Gas; Air
Filters; Lamps, Ballasts
& Electrical Supplies;
Paint and Related
Supplies; Solid Waste
Removal; Office
Supply Products,
Computer Equipment
and Office Furniture;
and Recycling of
Office Paper. In addi-
tion, there is a Group
Workers Compensation
program available
through BOMA Ohio.

When you participate in the BOMA
Group Purchasing Program, you get the
advantage of:

e Guaranteed prices for the duration of the
contract period

e Broad scope of cost saving opportunities on
large volume, commonly purchased items

e BOMA/GCHA best pricing on all con-
tracts regardless of the volume of your
purchasing

e Reliable quality and high service levels
from the leading vendors in their fields

e Increased productivity because vendors
are pre-qualified and contract bids are
thoroughly reviewed

““Take advantage of
[BOMA'’s] tremendous
buying power.”

The program’s policies and procedures are
developed by a standing committee of the
Building Owners and Managers Association
of Greater Cleveland. That committee
derives its authority from the Board of
Trustees of BOMA Greater Cleveland.

Several of the committee members are also
current members of the board. The commit-
tee is additionally comprised of several active
property mangers whose buildings and/or
employers are members of BOMA Greater
Cleveland.

Staff support is provided principally by
employees of the CHAMPS Program of the
Greater Cleveland Hospital Association.

The process begins with a complete analy-
sis of potential product categories and
prospective vendors by
the experienced profes-
sionals on the BOMA
Group Purchasing
Committee. After this
evaluation, contracts
are awarded and then
made available to all
members of BOMA.
New categories are
added on a regular
basis. New contracts are
distributed to BOMA
Members as they are
awarded.

New BOMA mem-
bers receive a complete
Group Purchasing
Binder upon joining
BOMA which includes
a full listing of all con-
tracts and how to take
advantage of them.

Designated vendors

© John Bashian Photography

are then contacted on an individual basis, as
needed. The product and services selection
and pricing have already been made to sim-
plify the purchasing process.

Find out how your building or company
can take advantage of BOMA Greater
Cleveland’s Group Purchasing Program.

Fred Capretta, RPA
President

For more info on this article or BOMA Greater Cleveland, contact
Janice Parham at 216.575.0305 or jparham@bomacleveland.org
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— @ r— INDUSTRIAL &
GEM COMMERCIAL SPECIALIST
ELECTRIC, INC. _

¢ New 4 Industrial
LICENSED ELECTRICAL CONTRACTOR Construction Machines
4 Motor 4 Computer
INDUSTRIAL ¢« COMMERCIAL Control Work Wiring
Electrical Service ¢ Construction ¢ Lighting ¢ Security
BONDED & INSURED Design Lighting
i ¢ Telephone ¢ Panel
Over 25 Years Experience Wiring Upgrades
FREE ESTIMATES 4 Circuit 4 Plant
Breakers Relocations
2164866688

Construction Management ® Project Management ® Design Build & Consulting

e Commercial ® Remodeling e New Construction ¢ Building Inspectors
o Industrial ® Restoration ® Space Planning e Furniture

319 Hanna Building e Cleveland, Ohio 44115
216-696-3494

Construction Holds
Steady in February

t a seasonally adjusted annual
A rate of $573.0 billion, new con-

struction starts in February were
essentially unchanged from the pre-
vious month, according to
McGraw-Hill Construction, a divi-
sion  of The McGraw-Hill
Companies. Residential building
continued at a healthy pace and
public works rebounded from a weak
January. However, nonresidential
building in February lost momentum.
For the first two months of 2005,
total construction on an unadjusted
basis came to $78.9 billion, basically
the same amount reported during the
first two months of 2004.

February’s data produced a 173
reading for the Dodge Index
(1996=100), unchanged from a
revised 173 for January.

The Dodge Index averaged 179
during the latter half of 2004, so
compared to recent months new
construction starts have experienced
a modest slowdown.

consrmenon Network”

Finally, a

to

Introducing the
Network Online Bid Management Service

Reduce costs, bid more efficiently and minimize the risk of
costly mistakes, right from your Network desktop:

+ Streamline plans distribution * Manage bid packages online

+ Communicate with subcontractors * Access the Network-the largest
projects and plans database

connecting people_projects_products

Dodge
Sweets

il Architectural Record
Mcaraw H|“ E’r\(]:R\ ectural Recor
GONSTHUGTION Regional Publications

Find us online at www.construction.com

Take control of bid day!

Call 1-800-221-0088 or
click www.construction.com/
bidmanagement/ today!

Easier bidding.
Bigger profits.

MBMPM1204

The McGraw-Hill Companies
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“Total construction in 2005 is not
likely to repeat the 10% growth wit-
nessed in 2004, but the overall level
of activity is still expected to stay
close to last year,” says Robert A.
Murray, vice president of economic
affairs for McGraw-Hill Construction.

Residential building

Residential building in February
increased 2% to $347.2 billion
(annual rate). Single family housing
advanced 3%, while multifamily
housing was unchanged from the
previous month.

During February, the cost of
financing remained very supportive
for single family housing, as the 30-
year fixed mortgage rate slipped to
5.6% following January’s 5.7%.
However, in March long-term inter-
est rates began to move upward, with
the 30-year fixed rate reaching 6.0%
towards the end of the month.

Continuing the trend of recent
months, multifamily housing in
February was helped by a large
volume of condominium work.

Nonresidential building

Nonresidential ~ building  in
February fell 12% to $128.0 billion
(annual rate). Reduced contracting
was reported for stores, down 7%;
offices, down 10%; and warehouses,
down 26%.

Manufacturing plant construction
plunged 59% from an exceptionally
strong January that included the
start of a large semiconductor plant
in Texas.

The institutional side of the non-
residential market included weakness
for churches, down 10%; healthcare
facilities, down 20%; amusement-
related projects, down 26%; and
public buildings (courthouses/ deten-
tion facilities), down 44%.

There were a few nonresidential
structure types that registered growth
in February. Educational buildings,
the largest nonresidential category
by dollar volume, increased 8%.

Major projects reaching the
groundbreaking stage in February
included a $125 million research
facility in New York City and an $80
million high school in Virginia.
Hotel construction in February grew

April Construction Contracts for Cleveland Area

2005
Nonresidential $30,408,000
Residential $85,079,000
Total Building $115,487,000

2005
Nonresidential $86,758,000
Residential $170,590,000
Total Building $257,348,000

McGraw-Hill Construction recently reported on April contracts for future construction in the
metropolitan statistical area of Cleveland, consisting of Ashtabula, Cuyahoga, Geauga, Lake,
Lorain and Medina counties. An authority on the construction market, the firm produces
Dodge Reports and Sweets Catalog Files. According to the Dodge Analytics unit of McGraw-
Hill Construction, the latest month's construction activity followed this pattern:

2004 Percent Change
$49,572,000 -39
$104,486,000  -19
§$154,058,000  -25

For the year-to-date on a cumulative basis, the totals are:

2004 Percent Change
§175,989,000  -51
$183,963,000 -7

$359,952,000  -29

+ Nonresidential buildings include commercial, manufacturing, educational, religious,
administrative, recreational, hotel, dormitory and other buildings.
* Residential buildings include one- and two-family houses and apartments.

11%, showing modest improvement
after the low amounts of the previous
two months.

Transportation terminal work
improved 36% over a very subdued
January, helped by the start of two
major renovation projects for subway
and train terminals in New York
City, together totaling $78 million.

On an unadjusted basis, the no
change for total construction in
2005’s January-February period was

due to this pattern by sector, relative
to last year - residential building, up
5%; nonbuilding construction, up
9%; and nonresidential building,
down 15%.

By geography, total construction
performed as follows in 2005’s first
two months - the South Central, up
11%; the South Atlantic, up 2%; the
West and Northeast, each steady
with the same period of 2004; and
the Midwest, down 15%.
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Our clock runs
a little fast. Then
again, so do we.

We offer the most efficient service in the reprographics
industry. To learn more, call us today (216) 281-1234 or
visit www.eBlueprint.com

One method of improving our services and keeping the pace up involves client feedback.
That’s why we ask tough questions like — “Did we meet your expectations?”

“The Lorain County Justice Center was a large project in this area and
literally required a ton of drawings and specifications. eBlueprint Lakeside
was always on time and never missed a beat. As well as printing and
distribution in the standard fashion, having the ability to order and view
documents online has been a great resource. eBlueprint Lakeside also did a
great job keeping track of the plan holders and keeping us informed of who
was looking at our project. I've dealt with reprographics companies who
have been late on issuing an addendum and caused serious problems for
our team. We’ve been there and done it. eBlueprint showed us that they
know how to get the job done right.”

Richard Sias
Project Manager
R.P. Carbone Company

eBlueprint

...plan on it
www.eBlueprint.com
Lakeside eBlueprint Lakeside eBlueprint Lakeside eBlueprint Lakeside eBlueprint Market Street eBlueprint Abadan eBlueprint
4507 Lorain Ave. 700 W. St. Clair Ave.,, B-25 29225 Center Ridge Rd. 23295 Commerce Park Rd. 1915 West Market St. Ste.200 10733 East Bethany Dr.
Cleveland, Ohio 44102 Cleveland, Ohio 44113 Westlake, Ohio 44145 Beachwood, Ohio 44122 Akron, Ohio 44313 Aurora, Colorado 80014
TEL (216) 281-1234 TEL (216) 522-0911 TEL (440) 835-2343 TEL (216) 831-1111 TEL (330) 865-4800 TEL (303) 696-6363
FAX (216) 281-2065 FAX (216) 621-6868 FAX (440) 835-2758 FAX (216) 464-0673 FAX (330) 865-7308 FAX (303) 671-0151
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Law in Order

Lorain County Justice
Center expands space
for county services in
Elyria’s town square

By John Elliott | Photos by David Joseph

he wheels of justice are turning
Ta little faster in Lorain County,

Cuyahoga County’s western
neighbor, thanks to the recent com-
pletion of the new Lorain County
Justice Center in Elyria’s town
square. The completion of the eight-
floor, 224,540-square-foot building
that consumes an entire block was no
small feat, given the need to consoli-
date separate buildings.

The new center meets the needs
of a growing community, provides
state-of-the-art  security  and
telecommunications, and preserves
the architectural design of one of
the state’s most famous, historic
town squares.

The Justice Center reinforces
Lorain County’s commitment to
downtown Elyria, and provides

county residents with a convenient
county complex offering the majority
of services within walking distance
within the county seat.

The tall, steel-frame building has a
commanding presence in the down-
town, which is certainly appropriate
for a justice center.

Viewed from a distance, the rows
of windows on every floor form a ver-
tical pattern against the exterior
Berea Sandstone™ from Cleveland
Quarries, in South Ambherst, stating
an institutional purpose but also
reflecting the character of the older
downtown buildings.

“You just can’t have a bland tall
building,” says Bob Weygandt, proj-
ect architect for Cleveland-based
Collins Gordon Bostwick, which
provided architectural services for
the building. “The owner was con-
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cerned that when you build
a structure this size and you
have one of the best down-
town squares in Ohio, that
you keep the character.
They wanted to make sure
that our building didn’t
destroy that quaintness.”

Design meets

local needs

The design had to be
approved by the city design
review board, Weygandt
notes. The local officials
appreciated the fact that
the light-colored stones
blend in well with the two
old churches across the street on
Third Street.

“We tried to reflect the prepara-
tion of our building with what’s
across the street,” he says.

The building won a Lorain County
Beautiful Award. Besides the similar-
ity in materials, the elevator tower
that protrudes from the front of the
building mimics the towers of the
nearby churches.

POWERFUL PATTERN Viewed from a distance, the rows of windows on
every floor form a vertical pattern against the exterior Berea Sandstone™.

The Justice Center will consoli-
date all of the courts and their
support services previously housed
in six separate buildings. The new
building offers the latest advance-
ments in telecommunications and
courtroom electronics equipment
for evidence presentation. These
include video arraignment and real-
time transcription, along with
accommodations for the media. The

building is a secure
facility consistent
with the guidelines
of the Ohio
Supreme Court rules
prescribing security
and safety.

Three  separate
circulation systems
allow independent
movement for the
public, court per-
sonnel, and
prisoners through-
out the facility.

The facility also
provides for the
needs of the county
sheriff’s department
with holding cells, support space,
separate juvenile and women'’s hold-
ing areas, secure interview rooms,
prisoner transport elevators, a base-
ment level vehicle sally port and
secure underground parking for 23
vehicles.

Security systems include special
building protection techniques,
lighting, cameras, screening for
explosives and weapons, duress

Quality and Dependability from the 19th to the 21st Century

CLEVELAND
QUARRIES

Legendary Berea Sandstone™

Since 1868, Cleveland Quarries has provided quality sandstone
that has stood the test of time, adorning some of the finest and
most venerable buildings, as well as enhancing the exteriors
and landscapes of public and private structures and residences.

Limitless Capabilities:

* Block/Slab
* Dimensioned Stone
« Stone Carving/Restoration
» Landscaping Products
* Quality Customer Service
» On-Time Delivery For All Product

CALL FOR IMMEDIATE INFORMATION & QUOTES:

230 WeEsT MAIN ST., S. AMHERST, OHIO 44001

PH 440-986-4501 | ToLL FREE 1-800-248-0250

FAx 440.986.4531 | WWW.CLEVELANDQUARRIES.COM
0405
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alarms and systems for video moni-
toring and recording.

The entrance to the new Justice
Center on Court Street faces the
town square and the historic county
courthouse built in 1880. The space
between the two buildings consists
mainly of parking with future plans to
beautify the space into a public park
atmosphere. The secure lobby area, a
double-height space, is the heart of
the entry sequence and is the build-
ing’s primary orientation space from
which the public proceeds to all
other spaces in the building.

The public corridor wall facing the
square combines stone with glass in a
curtainwall manner. By blending,
patterning and texturing the exterior
of the building, the architect’s brick
pattern design that uses various tones
of brick based on the hue of the
sandstone becomes consistent with
the existing buildings on the square.

From vision to reality
“From vision to reality” is how the
program guide for the grand opening
ceremony describes the project. The
process of making the vision a reality

involved the cooperation of the
entire community. The project was
one of the most extensive the area
has witnessed, and the construction
had to be organized in a way that
would not disrupt the community.

The need for a new justice center
was formally recognized in 1989 with
the formation of a citizens commit-
tee. Lorain County was growing as
Greater Cleveland sprawled west-
ward. The farming communities in
the surrounding area were becoming
more residential, and as the popula-
tion grew, so did the demands on law
enforcement.

“There was definitely a need and
the need was for space,” says Karen
L. Davis, special projects manager for

the Lorain County Commissioners,
who served as the county’s point
person on the project. “With the
increase in population, you have an
increase in crime. The courts are
overloaded.”

She notes that the judges average
600 to 700 cases per month. It didn’t
help matters that the departments
were split among different buildings.
The five judges in the general divi-
sion were housed in the old
courthouse. The jury commissioners
and one of three of the domestic
relations judges were in an annex
building, while the remaining
domestic relations judges and other
juvenile and family services were in
the County Administration building.

formerly Parking Sales-Service Corp.

Pleased to provide access security gates at Lorain County Justice Center

—

phone 216.622.2920 / fax 216.622.2921

2340 Hamilton Ave., Cleveland, OH 44114

WWw.psxgroup.com

I Creating Civic Pride

Proud to Partner with
Lorain County Board of Commissioners
on the Lorain County Justice Center

A community is comprised of interacting individuals living in
a particular area. Facilitating interaction is a vital aspect of civic
architecture. Public buildings are a reflection of the individuals
who live, work, and play in those spaces. Collins Gordon
Bostwick Architects is proud to design spaces that bring people
together, and provide a sense of security.

These spaces include:

Community Centers

2729 Prospect Avnue
Cleveland, Ohio 44115

Photo: David Joseph Photography

Public Meeting Space

Courthouses

Fire Stations

Police Stations

City Halls

ph: 216.621.4610
www.cgbarch.com
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SAFE SPACE The secure lobby area, a double-height space, is the heart of the entry sequence and is the building’s primary orientation
space from which the public proceeds to all other spaces in the building.

“They were all over,” Davis said.

The new building will accommo-
date the county’s needs for the next
20 years, Davis says.

In 1995, the county purchased sev-
eral properties on Court and Third
Streets, which then consisted of
older homes, many of which had
been converted to business use.
Davis noted that the property owners
understood the need for a new court-
house and were very cooperative.

Building will handle
future growth

The commissioners hired a con-
sultant to identify the demands that
the population growth would bring
through the next few decades, and to
determine how large a facility was
needed.

In 1997 the county purchased more
property on Third Street and the fol-

28

lowing year advertised for proposals
from construction management com-
panies. The project called for a
120,000-square-foot criminal jus-
tice/office building to house offices for
the county court of common pleas,
the county prosecutor, clerk of courts,
and other county offices.

In 1999, the county hired
Cleveland-based Collins Gordon
Bostwick for architectural services
and Cleveland-based R.P. Carbone
Co. for construction management
services. The next year, the commis-
sioners decided to almost double the
amount of space to 245,276 square
feet. Groundbreaking began in 2002,
following the demolition of the
buildings on Court Street.

Hellmuth Obada & Kassabaum
Inc., a St. Louis, Missouri-based
design firm that specializes in justice
facilities, served as design consult-

ants. Robert Schwartz, a project
designer with the company, says an
objective was to build the structure
to actually face the existing court-
house and the town square.

“The building kind of fills a hole in
the square,” he says.

The design team faced a challenge
when a change in county commis-
sioners took place as the design plans
were being completed. Some of the
budget plans were changed, which
affected the design.

“Everyone worked together to get
the most out of the building for the
owner,” he says.

Actual construction took about
two years. The project was com-
pleted with little impact on
downtown traffic, thanks to careful
planning and regular meetings
between the county, architect and
construction manager.
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Testing and Inspection ]

Consuliing ahd Manhagement Programs l"‘c'. Information
e R e PEZ=25]7 Build On

Engineering « Consulting « Testing

Comunale’s 24-hr.
Service Division
Responds to your
call in 2-hours.

Comunale’s unique “Can Do Attitude with
a Sense of Urgency” will help solve your
problems fast and efficiently.

Call the HVAC Hot Line
330-706-3051 for:

» Heating * Controls

+ Air Conditioning - Ventilation

* Plumbing » Rooftop Units

* Design Build » Water Heaters

* Boilers » Make-up Air Units

* Chillers * Process Piping

» Fire Sprinkler * Backflow Devices
Systems

TOTAL MECHANICAL SERVICES
Large Enough to Meet Your Needs, Small Enough to Care.

There were multiple prime con-
tractors, including structural steel,
plumbing, masonry, electrical, secu-
rity electronics, interiors,
landscaping, roofing, glass and floor
coverings. The county tried to pro-
vide for as much local participation
as possible, patronizing close to 40
local businesses, Davis says. All
office furniture, for example, came
from Bobel Office Plus in Amherst.

“We wanted to make sure that we
got as much local participation as we
could,” she says.

“It was a team effort all the way
between the architect, the construc-
tion manager and the owner.”

A full team effort

Getting the correct sandstone to
the site was a challenge in itself,
notes Rick Sias, project manager for
R.P. Carbone Co.

“We had to utilize a remote staging
area for large deliveries such as struc-
tural steel,” he says. “Just about
everything had to come in a day
before the contractors needed it.”

Urtilizing driven pyles for shoring
wasn’t an option. Caution was used in
vibratory compaction as it could have
created vibrations that could have
damaged priceless Tiffany stained-
glass windows at a nearby church.

“We tried to be as kind to our
neighbors as we could with respect to
that,” he says.

[t was also necessary for a gas line
to be installed a few blocks along

Pleased to provide

security systems at the
Lorain Country Justice Center

440-366-6289

Fax: 440-366-6940
P.O. Box 321, Elyria, Ohio 44036
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CLASSIC MATERIALS, CONTEMPORARY LOOK The walls behind the judge’s bench are made of quartered cherry wood, as is the bench
itself. The walls in the courtroom consist of large rectangular blocks outlined by linear grooves, called reveals.

West Avenue since there was not
adequate gas pressure in the line out-
side the building.

In the early phase of construction,
the weather did not cooperate and
the project faced delays and cost over
runs, but in the end, the project fin-
ished on time and under budget by
about $3.5 million.

As with all excavations, there were
artifacts uncovered, including a
steam line made of wood and an old
water well. Some of these items were
donated to the Lorain County
Historical Society.

The most difficult period was the
last three weeks, when offices were
moved into the new building. More
than 300 people were moved from
adjacent buildings to the new build-
ing in stages coordinated by the
county. Special parking arrange-
ments were made so that the 200
construction workers would not have
to park in the immediate area, which
would have disrupted normal activ-
ity for local businesses.

“Throughout the entire neighbor-
hood, we tried to accommodate
everybody,” Davis says.

KS Associates, a civil engineering
and land-surveying firm based in
Elyria, was selected to perform sur-
veying services for this project. KS
Associates provided boundary and
topographic surveys that were used
to determine the exact location of
the new justice center building, and
to install communications lines to tie
together the existing administration
and courthouse buildings.

When construction began, KS
Associates was retained to establish
the control lines for the construction
layout of the building. This compo-
nent of the project was critical
considering the physical constraints
of the site, which are commonly
present in downtown urban develop-
ment projects. Installing the
foundation in just the right location
avoided encroachment into sur-
rounding street rights-of-way.

Security integral to design

As with most justice centers, secu-
rity was a major concern.

“We based our security in the
building on Supreme Court guide-
lines,” Davis says.

The security system was the last of
the contracts bid. The county
wanted to make sure that they not
only got the best bid possible, but the
latest possible technology.

Robert Schwartz, one of the proj-
ect architects, noted that the
circulation was segregated so that in-
custody defendants would never
cross paths with jurors. The defen-
dants enter the building through a
basement garage and are led through
a secured area to holding cells, never
seeing a juror till they enter the
courtroom.

A key security feature is a separate
elevator used by the judges. The
judges’ chambers are located on one
side of the seventh floor; the oppo-
site side has courtrooms. The
elevator doors for the secured shaft
and the stairwell all have combina-
tion locks. The private elevator is
also used for freight deliveries.

Paladin Protective Systems Inc.
provided the materials and techni-
cal support for the fire alarm, access
control, closed circuit TV, inter-
com, door control, intrusion
detection and security manage-
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ment. Bob Myers, a
sales design engineer
for the company, says
prisoner transport vehi-
cles have radio
frequency identifica-
tion (RFID) tags that
activate the garage
door. The prisoners are
then escorted to the
secured area.

Guards stationed at
access points communi-
cate via the intercom

with the command
center. The entire
system, consisting o

closed circuit TV, voice
intercom, motion sen-
sors, glass break sensors and panic
sensors are integrated electronically.

The judges have exclusive access
to their chambers. There are a few
access points controlled by biometric
reader. Myers explains that in order
to use a biometric reader, the person’s
hand is placed in a scanner.
Afterwards, the reader is able to rec-
ognize that individual.

Air conditioning intake units
were built well above the ground to
prevent the possibility of a smoke
bomb making its way into the build-
ing via the air conditioning system,
noted Phil Soule, Jr., an associate at
Columbus, Ohio-based Korda/
Nemeth  Engineering,  which
designed the heating and air condi-
tioning, plumbing and electrical
systems. He said the owners were

PREVENTIVE MEASURES As with most justice centers, security was a ; )
major concern.“We based our security in the building on Supreme Court judge’s chambers include a
guidelines,” says Karen L. Davis, with the Lorain County Commissioners.

concerned that someone could try
to force the evacuation of the build-
ing in this manner.

Contemporary interior design

The interior design is contempo-
rary, featuring simple shapes on the
walls and a consistent color scheme
of beige, burgundy and light-colored
wood. The character is functional
but not sterile. Many of the wood
doors have burgundy border panels.
Carpeting thoughout the building is
a medium blue texture.

One design pattern found on many
of the walls is a horizontal band that
is delineated by a pair of parallel
linear grooves. In some areas, such as
in the courtrooms, these horizontal
bands have a different color than the
rest of the wall. This serves to medi-

ate the space in these
large rooms.

Jury rooms and judge’s
chambers are on the top
levels offering expansive
views. There are ten
courtrooms and each
courtroom has its own jury
room. Each room is sound-
proofed and has insulated
glass windows with blinds.
Each jury room has a
counter sink, a large
marker board on the wall
and a direct phone to the
judge’s secretary. The

reception area, judge’s
office, office space for staff,
conference room and a break room.
Each judge was provided a furniture
budget and ordered his own office
furniture.

People can be admitted individu-
ally to the judge’s side of the building
from the courtroom side.

State-of-the-art courtroom

Each courtroom has the defendant
and plaintiff seats in the center of the
room, facing the judge, stenographer
and bailiff.

The jury box faces all of these par-
ties, while there are rows of spectator
seats behind the defendant and
plaintiff areas on both sides of the
courtroom entrance.

Robert Schwartz, the project
designer, notes that one of the judges
was particularly interested in using

We would be proud to be part of your team on your next construction project

CONTAINER SERVICE, INC.

“The Leader in
Container Service”

(216) 524-4191
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technology to make information
more accessible in the courtroom.
The judge, stenographer and plaintiff
sections are all wired to enable com-
puter screens.

One section of the ceiling has a
projector screen built into it,
allowing the screen to drop down
at the push of a button to provide
a video presentation.

The walls behind the judge’s
bench are made of quartered
cherry wood, as is the bench itself.
The walls in the courtroom consist
of large rectangular blocks out-
lined by linear grooves, called
reveals.

Getting the reveals to run from the
drywall through the wood required
coordination  between  Forum
Manufacturing Inc., the Midford
Center, which fabricated the archi-
tectural millwork and veneer panels,
and Wickliffe-based GQ
Contracting Co., which installed the
drywall and the woodwork.

Kirk Westall, president at Forum
Manufacturing, says the wood in all
the courtrooms had to come from the
same log. He notes that the court-

All of the millwork was
fabricated to include
access for electric and
data cables as well as

hidden bulletproof panels

for security.

rooms’ clean lines give a
contemporary as opposed to tradi-
tional design.

“The architectural millwork in the
courtrooms and corridors is truly
unique, and features sequenced,
book-matched cherry panels, as well
as quartered ash panels,” says Nancy
Kovacs, vice president at Forum
Manufacturing Inc. “The grain on

PLEASED TO INSTALL MECHANICAL SYSTEMS AT LORAIN COUNTY JUSTICE CENTER
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the cherry panels runs vertically,

while the grain on the ash runs hori-

zontally, creating a contrast in both

color and texture. The reveals
between the panels in the wood-
work line up with reveals in the
adjacent walls. The judge’s
benches, as well as the low walls
in front of the jury repeat this pat-
tern.”

All of the millwork was fabri-
cated to include access for electric
and data cables as well as hidden
bulletproof panels for security.
Although all of the courtrooms
appear to be similar, the woodwork

has actually been customized for each
room to allow for variations in actual
dimensions at the project site, Kovacs
says. The pattern of contrasting
panels is repeated on the entry doors
to each courtroom, as well as in the
corridors.

Courtroom strategically
organized

The judge’s bench is secured from
the rest of the room in a similar
manner, although the bench is large
enough to seat three judges for an
appeals court. Jurors are led to the
jury box from a separate door that
leads to the jury rooms. All parties sit
in individual burgundy-colored
chairs, except for the spectators, who
have wooden pews. There is a large,
elevated circle in the center of the
courtroom ceiling that focuses activ-
ity in the heart of the room.
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“We want people to respect where
they are,” Weygant says, comment-
ing on the austerity of the design.

One of the courtrooms on each
floor is specially designed so that all
sections are wheelchair accessible.

“The idea was total accessibility for
everyone, including  judges,”
Weygandt says.

The fifth floor and part of the
fourth floor consist of “shelved”
space to accommodate future use.
The third floor houses the prosecu-
tor’s office, civil mediation rooms
and the grand jury room, which is
soundproof. The prosecutor’s office
has an open office area with cubicles.

Domestic relations’

new home
In addition to the domestic rela-
tions judges’ chambers and

courtrooms on the fourth floor, addi-
tional family services are located on
the second floor. The second floor is
the busiest of all, with juvenile pro-
bation, domestic relations,
magistrate hearing rooms and public
waiting areas.

The domestic relations and juve-
nile court division has three judges,
nine magistrates, an investigative
unit, a department of family court
services, departments of probation
and youth services, residential serv-
ices, support services and fiscal
management.

The magistrate rooms have win-
dows as well as an alarm button that
can alert security, and there is a
voice-activated audio recording
system available. The waiting areas
extend to the balcony overlooking
the main entrance on the first floor
and the main stairway leading from
the first floor to the second.

The waiting areas have metal
chairs that can be cleaned easily.
Some of the walls and pillars in the
second floor have been spray painted
with Zolatone® paint, which has a
mixed textured look to it.

Also on the first floor are the clerk
of courts office and other administra-
tive offices. Each division has its own
enclosed area separated by tall verti-
cal glass walls with iron mullions,
and its own entrance. Everyone who

enters the Justice Center must pass
through the metal detectors.

There is a large waiting room on
the first floor for people who have
been called for jury duty. The jury
commissioners’ room is equipped
with chairs, a television, a magazine
rack, and a break area.

All exterior windows up to the
third floor have frit, a fused material,
which shields sunrays and obstructs
vision from the outside. This is as
provides security and comfort.

Benefits of the new center

The new justice center gives the
community access to more services
in one central location. The size of
the space has made a variety of gov-
ernment functions to be easy to find,
and the contemporary design and
amenities make doing business easier
for employees and the public alike.

Weygandt, for his part, is proud of
the fact that the justice center main-
tains the small town look and
remains in the center of town.
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Navigating property laws & regulations

The Power of Eminent Domain In
Economic Revitalization Projects

transfer it to a private developer.

JOHN P. SLAGTER, ESQ.

the definition of “public use.”

case, Kelo v. City of New

London, could have significant
consequences for individual owners
of real estate. Increasingly, cities are
using the power of eminent domain
to take property that is located
within a redevelopment area and

Apending U.S. Supreme Court

Although the taking of private
property is authorized under the
United States Constitution, govern-
mental entities may only do so if it is
for a “public use.” As cities become
active participants in economic revi-
talization efforts, the nature of the
debate between private rights and
public needs is evolving, along with

The central issue before the U.S.
Supreme Court is whether a city’s
condemnation of non-blighted, pri-
vate property for the purpose of
developing private residential and
office space is a valid “public use.”
The increased tax revenues to be
paid by the new development are
seen as benefiting the public as a
whole. This redefinition of "public
use" strikes a sensitive nerve, partic-
ularly given that today the
developers and the cities are often
on the same side of a land-ownership
dispute. In a typical land use takings
case from earlier times, the developer
would oppose the city’s actions or
ordinances on the grounds that they
constitute an uncompensated taking
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of the developer’s property rights. In
the Kelo v. City of New London
case, however, the developers are
supporting the use of the govern-
ment’s power of eminent domain to
take property from private individu-
als - the owners of property needed
for an economic revitalization proj-
ect. The common perception is that
the land is really just being swapped
from one private entity to another,
with the government acting as a
middleman.

A city’s ability to take land by
using the power of eminent domain
arises from the Fifth Amendment to
the United States Constitution,
which states in part, "Nor shall prop-
erty be taken for public use, without
just compensation." The Fifth
Amendment protects the right to
own private property, but it also rec-
ognizes that the greater good may
require the government to take pri-
vate property for public use. The
definition of "public use," however,
has evolved over the years. Initially,
takings disputes largely centered on
wide-open areas needed for railroads
and other public facilities.

More recently, the battleground
became the urban neighborhood,
where cities faced declining tax rev-
enues as areas became "blighted" and
values decreased. In 1954, this use of
eminent domain was upheld by the
U.S. Supreme Court in Berman v.
Parker, where the court held that the
use of eminent domain as a planning
tool to eliminate "blight" was a valid
public use. Cities are now further
expanding their use of eminent
domain to take private property that
is not blighted and transfer it to pri-
vate developers with the expectation
that the new development will gen-
erate increased tax revenue for the
city. This expanded use of eminent
domain gave rise to the case cur-
rently before the Supreme Court,
Kelo v. City of New London.

In this case, the Supreme Court
will address the use of eminent
domain to take property from a pri-
vate individual (the homeowner)
and give it to another private indi-
vidual (the developer). Cities argue
that the redevelopment of property,
even though it is not blighted, leads
to an increased tax base, which bene-

fits the public in general. Opponents
argue that the practice is not about
“public use,” but rather about giving
favorable deals to developers.

While cities generally are in favor
of an expansive power of eminent
domain, there is growing opposition
from private citizens concerned that
without sufficient restrictions on the
power, anyone’s property can be
taken whenever a developer proposes
a new use that may generate greater
tax revenue. On the other hand, eco-
nomic revitalization of urban areas
may be severely restricted without

the use of eminent domain.
Whatever the outcome by the
Supreme Court, it is expected that
the limits of the use of eminent

domain should be established this
year by this decision.

Author John Slagter was interviewed by WCHV-
AM in March ‘05 concerning his opinion on this
case. Material appearing in this article is meant to
provide general information only and not as a sub-
stitute for legal advice. Readers should seck the
advice of their attorney or contact John P. Slagter
at jslagter@bdblaw.com or 800.686.2825. This
article may not be reprinted without the express
permission of Buckingham, Doolittle &
Burroughs, LLP © 2004.
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Smart use of fiscal planning & action

ALECJ. PACELLA

Northern Ohio Hold'em: The Real Deal

an appropriate time to take a
look back at the commercial

real estate investment market last
year as well as make a couple predic-
tions for the rest of this year. And
with the age-old game of poker being
all the current rage, it may be fun to
take a look at the market through
the eyes of a high-stakes player.

After all, investing in real estate
has many similarities to a high-stakes
game. There are numerous
players, some with an
abundance of money and
some with very little.
Players raise, bluff and
fold in an effort to hit
the jackpot. But some
just go bust.

So let's take a
look at our game
here in northern
Ohio.

Overall, our table
was busy. Last year, the overall
investment sales volume was just
under $600 million and over the past
three years we have averaged $550
million. A major shift occurred
between 2001 and 2002 when
volume tripled. The catalyst for this
dramatic jump was a consistent
decrease in interest rates to histori-
cally low levels.

S ettling into 2005, it seems to be

So with a low interest rate envi-
ronment as a backdrop, just who
were the players at our table and
what were they up to last year?

REITs
This category includes players such
as  Duke Realty, Lexington

Corporate Properties and Inland. As
a buyer, these investors were flush
with cash and among the most
aggressive purchasers, provided the
property fit their investment criteria.
As sellers, REITs elected to
hold. Properties of

note purchased by

REITs last year

include the 660,000-

square-foot  ’Oreal

facility in Streetsboro

for a record $28.8 mil-

lion, Chapel Hill Mall in

Akron for $78 million

and Metropolitan Plaza in
Highland Heights for $19.4

million.

Local private investors

Hometown groups such as Munsell
Realty, ORG Holdings and Weston
are included in this category. As
buyers, they were armed with histor-
ically low interest rates and the savvy
that accompanies their local market
knowledge, allowing this group to
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stand toe-to-toe with much large
investors. As sellers, they selectively
sold, seeking to take advantage of the
hot market and take money off the
table. Properties of note purchased
by locals include La Place in
Beachwood for $25 million and two
hallmark apartments properties: the
1,000-unit Gates Mills Tower for $39
million and the 986-unit Marsol for
$42 million.

National private investors

This group includes national
entrepreneurial investors such as
Koll-Bren, BGK and the Carlyle
Group. As buyers, these investors
scoured secondary markets such as
Cleveland for opportunities, as pric-
ing in top tier markets like New
York, Los Angeles and Chicago sky-
rocketed. As sellers, this group
collectively held, primarily due to
the difficulty in finding affordably
priced replacement property. The
only real deal of note was the pur-
chase of the Leader Building in
downtown Cleveland for $4 million.

Pension funds/advisors

Commonly known as the institu-
tional money, this group includes
investors such as Ohio State
Teachers Retirement System and
Invesco. Collectively, they folded
both on the buy and on the sale side.
On the buy side, this group is com-
mitted to buying only in growth
markets and Cleveland is not on
their radar screen. On the sale side,
there was a fair amount of institu-
tional money that flowed into this
marketplace in the go-go late 1990s.
Pension funds typically have well
defined hold periods and last year
marked the end of one of those peri-
ods for many owners. Facilities sold
by pension funds last year included
the ProQuest building in Richfield
for $12.5 million and 3400 Gilchrist
Road in Mogadore for $8.4 million.

Tenants-In-Common (TI()

This is a new player to the table. A
modern-day equivalent to the real
estate syndications of the 1980s, this
group has exploded in popularity on
a national scope since 2003. Three
purchases last year marked the TIC’s
entrance into the northern Ohio

marketplace. In February, Severance
Towne Center in Cleveland Heights
was purchased for $65 million. In
September, the downtown office
tower One Cleveland Center was
purchased for $65.5 million. And in
October, the Strongsville net-leased
office building, known as the Ceres
building, was purchased for $22 mil-
lion. We will take a more in-depth
look at TIC’s in a future column but
it is safe to say that we will see more
activity by this group in 2005.

Now that we have taken a look
back, let’s take a moment to look
ahead to some likely trends for this
year.

The table will remain hot. With

affordable  debt, anticipated
improving leasing fundamentals and
more buyers than sellers, this year
should mark the fourth straight year
of strong activity, again topping the
$500 million mark.

The ante will remain high.
Although pricing will not
increase, it will certainly remain at
very high levels, particularly for

properties leased to strong tenants on
a long-term basis.

Few seats at the table. Expect to

see more people trying to get into
the northeast Ohio game, particu-
larly the national private buyers.
Elevated pricing in the top tier mar-
kets will remain, forcing many
national investors to look to second-
tier markets for more affordable
properties.

The dealer will ultimately control
the game. And by the dealer, I am
specifically referring to interest rates.
There seems little doubt that interest
rates will increase, as evidenced by
the first few months of 2005. But so
long as rates do not spike and instead
rise in a slow and measurable
manner, expect to see little slowing
in activity over the remainder of this
year.

Alec ]. Pacella is a vice president of investment
sales at Grubb & Ellis. He will be writing articles
that feature various topics and aspects of real estate
investment and can  be reached at

alec.pacella@grubb&ellis.com or 216-453-3098.
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News about people, products, places & plans

KS Director Named
Surveyor of the Year

The Cleveland chapter
of the Professional Land
Surveyors of Ohio (PLSO)
recently honored Mark A.
Yeager, P.S., director of sur-
veying services for KS
Associates,  with  its
Surveyor of the Year award.
This annual award recog-
nizes the surveyor’s techni-
cal and professional accom-
plishments, current profes-
sional activities, the extent
to which the individual has
given to the advancement
of the profession and
involvement in civic and
community affairs.

With more than 24 years
of land surveying experi-
ence, Yeager directs the KS

Mark Yeager

Associates Survey Group.
Under Yeager’s leadership,
KS Associates has built one
of Northern Ohio’s largest
and most accomplished sur-
vey teams.

The group is comprised
of six field crews and has on
its team six registered pro-

fessional surveyors.

One of the most signifi-
cant KS projects directed
under Yeager’s supervision
is the Euclid Corridor
Transportation ~ Project.
The project required nearly
22,500 man-hours, making
this the largest survey proj-
ect in the firm’s history.

Forest City to Receive
National Building
Museum’s Honor Award

The National Building

Museum recently
announced that it will
present its prestigious

annual Honor Award for
2005 to Cleveland-based
Forest City Enterprises, in
recognition of the firm’s
long history of investment

in and revitalization of
America’s urban centers,
growing dedication to sen-
sitive planning and sus-
tainable development, and
vital role in creating afford-
able housing.

Forest City Enterprises
will accept the award on
June 1 at a festive black-tie
gala in the National
Building Museum’s historic
Great Hall. More than
1,000 cultural, corporate,
political and building
industry leaders are expect-
ed to attend, with proceeds
supporting the National
Building Museum’s exhibi-
tions and programs.

Bestowed annually
since 1986, the National
Building Museum’s Honor
Award recognizes out-
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standing individuals and
companies who have made
significant contributions in
the fields of architecture,
planning, construction and
building.

Through its work across
the county, Forest City has
prided itself on community
involvement and public
partnerships, ensuring that
new development respects
local interests and cultural
traditions. Valuing the
importance of quality
design, Forest City has
worked with many recog-
nized architects, including
Frank Gehry and Renzo
Piano. Forest City has also
exercised leadership in
making housing affordable
for more Americans, incor-
porating substantial num-

ICl Paints Corporate Headquarters

bers of low- and moderate-
income apartments and
houses in projects ranging
from coast to coast. The
efforts of Forest City can be
found across the United
States in  California,
Colorado, Massachusetts,
New York and  Ohio
among other locations.

Celebrating its 25th
anniversary in 2005, the
National Building
Museum (www.nbm.org) is
a cultural institution dedi-
cated to celebrating archi-
tecture, design, engineer-
ing, construction and
planning.

Chartered by Congress
in 1980, the Washington,
D.C.-based museum has
been open to the public
since 1985.

News about people, products, places & plans

Guardian Title Names
New President

Edward Asher and the
board of directors recently
announced that Michael P.
Maniche is back at
Guardian  Title  and
Guaranty Agency, Inc. and
has been appointed presi-
dent. Maniche was the
president of Stewart Title
Agency of Ohio Inc. for
the past five years and prior
to that the director of sales
for Guardian Title Agency
for seven years.

NAWIC Hosts 2005 Region
4 Forum in Westlake

The National
Association of Women in

Construction (NAWIC)

Cleveland Chapter #156
will be hosting NAWIC
Region 4’s Annual Forum
of its chapters from April
28 to May 1, 2005 at the
Holiday Inn - Westlake.
Forum is an annual edu-
cational event held for all
members of its region and
will attract construction
business professionals and
tradeswomen from Ohio,
Kentucky, Indiana,
Michigan and  West
Virginia. There will be edu-
cational seminars and
workshops for the better-
ment of all women in the
construction industry.
Speakers include Harvey
H. Alston with his personal
message of “Be the Best”
and Robert Uth who will

detail the construction of
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News about people, products, places & plans

NAWIC's Block Kids Building Program attracted more than 100

children from around Cleveland.

the World War II memorial
in  Washington D.C.
Workshop speakers will be
Janet Mann, vice president
of finance at Cuyahoga
Community College,

Carlos Figueroa, safety
director of Donley’s, Vince
Cheverine, Esq., Tamie
Taylor, NAWIC National
Treasurer and Cleveland’s
own nationally acclaimed

42

speaker, trainer and five-
time Emmy Award-win-
ning broadcast journalist
Connie Dieken.

Registration fee is $150
for members, $195 for non-
members. For registration
info, contact Toni Walker
at Construction Employers
Association ( 216.398.9860).

Recently, NAWIC spon-
sored the annual Block
Kids Building Program,
which attracted roughly
120 children from around
Cleveland. The kids took
part in a competition in
which they were given a set
amount of simple building
tools and were encouraged
to build a structure of their
choosing.  Construction
professionals  served as
judges at the event.

Oster Homes Awarded for
Senior Housing

Lorain-based Oster
Homes has been recently
recognized as among the
“best of the best” in the
seniors housing industry.
The National Association
of Home Builders presented
a Silver Award to the
homebuilder during the
2005 Best of Seniors
Housing Awards ceremony
held early this year in con-
junction with the
International ~ Builders’
Show in Orlando, Florida.

Oster Homes received
the Silver Award in the
Active Adult Community
(Large) category for its “On
the Boards” plans for
Morningside at Martin’s
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Run. Part of the largest
master-planned communi-
ty in Lorain County,
Morningside was designed
with scenic views and flex-
ible living in mind.
Construction will begin
in Spring 2005, with the
first homes, main residence
building and recreation
center scheduled for a Fall
2005 completion.
Morningside at Martin’s
Run is nestled on 81 acres,
bordering Lorain County
Metroparks on the south
and Lake Erie to the north.
It offers a variety of home
types including single fami-
ly and villa homes, town-
houses and three-story
buildings with condo-style
living. At the center of
these housing choices, a

12,000-square-foot  club-
house will be built offering
an indoor pool, fitness cen-
ter, putting greens, tennis
and more. Radiating out
from the clubhouse is “The
Grand Boulevard”-a series
of walking trails, picnic
areas and green spaces that
connect the community.

Sponsored by  the
NAHB Seniors Housing
Council, the Best of
Seniors Housing Awards
has promoted excellence in
the seniors housing indus-
try for the past 13 years.

Thorson & Baker
Announces Expanding
Services, Promotions

Baker &
(TBA)

Thorson
Associates, Inc.

CLEVELAND'S LARGEST INVENTORY OF BRICK
CLAY BRICK - EXPERT BRICK MATCHING - CONCRETE MASONRY

9005 Woodland Avenue, Cleveland, Ohio 44104

Phone: 216.791.9800 - Fax: 216.791.5116
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recently announced that it
has expanded its services
and has promoted several
members of its team.

The firm now offers land-
scape architecture services,
complementing  current
structural, = mechanical,
electrical and civil services:.

Michael N. Stamas, has
joined as a principal and
director of the civil engi-
neering and landscape
architecture department,
David L. Nemeth, PE was
recently appointed princi-
pal and Karen A. Sherwood
has been named associate.

Kidney Transplant Sparks
Cleveland Poverty Project

After learning that the
city of Cleveland had been
designated as the poorest

(R to L) Rev. Curtis Ackley, Vicki McGaw, Mike Hansen (of Fortney &
Weygandt, Inc.) and Rev. Dr.Paul Peters celebrate the donation.

city in America, Western
Reserve Association of the
United Church of Christ
and its member churches
recently established an ini-
tiative called “Beyond
Band-Aids: Partnering for
Poverty-Free Communities.”
The goal of Beyond Band-

Aids is to access needs and

MiID STATE

ResToraTION, INC.

SPECIALIZING IN:

* Brick Replacement

¢« Caulking

= Chemical Cleaning

+ Coping Repair/Replacement

+ Lintel Replacement

+ Parapet Repair/Rebuild

+ Pressure Cleaning

« Stone Repair/Replacement

* Terra Cotta Repair/Replacement
+ Tuck Pointing

» Waterproofing

CERTIFIED APPLICATORS OF:

+ Edison Coatings

PRESERVING THE PAsT wiTH PRIDE AND
CommiTMENT For Its FUTURE!

2521 Monroe AVENUE * CLEVELAND, OHIO 44113-4121
(216) 771-2112 « Fax (216) 771-0508
VIsIT OUR WEB PAGE (@ www.midstaterestoration.com

< JAHN Mortar Applicators

* MIMIC Matrix

concerns with poverty in
communities, and identify
ways to address the issues.
Their first meeting was
held in early February and
Fortney & Weygandt, Inc.
provided a donation of over
$7,800 to assist with getting
the project off the ground.

Fortney & Weygandt,

Inc.’s donation to the asso-
ciation was triggered from
an event that occurred
nearly one year ago. Bob

Fortney, president of
Fortney & Weygandt, Inc.
was in need of a healthy
kidney. Vicki McGaw, a
staff member at his church,
Dover  Congregational
United Church of Christ in
Westlake, stepped up to the
challenge. In February of
2004, both McGaw and
Fortney went through
numerous tests and surgery,
which led to a successful
kidney transplant. McGaw’s
generosity has made such
an impact on Fortney’s life
that he wanted to make a
donation to a charity in her

name. She chose the
Western Reserve
Association.
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Issues in the real estate industry

¢ CTaft's plan includes
imposing a new statewide
transfer tax, creating a
commercial activities tax
and eliminating the 10%
rollback on commercial
property??

Governor Taft Targets Real Estate Industry

By MATT PARNELL

hard times and our elected lead-

ers are working hard to create
ways to be more competitive in
attracting businesses and jobs.
Governor Taft’s latest tax proposal
includes provisions that put balanc-
ing the state’s budget on the backs of
real estate professionals and Ohio’s
property owners. His plan includes
imposing a new statewide transfer
tax, creating a commercial activities
tax and eliminating the 10% roll-
back on commercial property.

Below are brief explanations of the
Governor’s proposals and the stance
of Cleveland Area Board of REAL-
TORS and Ohio Association of
REALTORS.

T he State of Ohio has come upon

Personal Income Tax Rate Reduction

The Governor’s proposal would
help cut personal income taxes by
21% over the next five years.
CABOR and OAR support the
reduction of personal income tax
rates. A reduction should help Ohio
become more competitive and con-
tribute to economic development
and the creation of more employ-
ment opportunities.

Elimination of the Tangble Personal
Property Tax

The Governor’s proposal calls for
parts of the tangible personal prop-
erty tax to be phased out over the
next five years. Starting immediately
over the next two years Ohio’s tax
on machinery and equipment will be
eliminated. The inventory tax will

The plans for your project follow a process, or cycle, from design
to bid to build phase. SE Blueprint's Plancycle.com is a secure and
private online electronic document management system to help
you manage this process using your web browser as the only
interface. Plancycle.com offers a dedicated environment for each
phase of the project cycle containing tools of specific value to that
phase.

blueprint inc.

www.plancycle.com
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be phased out during the following
three years. The tax currently levied
on furniture and fixtures will how-
ever, remain in place.

CABOR and OAR support the
elimination of the tangible personal
property tax. The Ohio economy is
growing slowly relative to the rest of
the nation. Our state’s tax system is
contributing to this slow growth.
High taxes on personal income and
on machinery and inventory are gen-
erally viewed as the system’s primary
competitive disadvantages.

A Permanent 20% Cent Increase in the
Sales Tax Rate

The 20% increase to the state’s
sales tax that was enacted on a tem-
porary basis during the last budget is
on track to expire. The Governor
has proposed that it be replaced by a
half penny permanent addition
resulting in a 10% increase to the
sales tax rate.

CABOR and OAR support a per-
manent _ cent increase to the sales
tax rate. OAR is already on record
supporting a sales tax increase as
being more palatable than imposing
other forms of taxation such as
extending the sales tax to include
real estate related services.

Statewide Transfer Tax

The revenue that would be lost as
a result of tax cuts would be made up
by a combination of revenue reduc-
tions and new taxes. The Governor
has proposed that Ohio impose a 1
mill transfer tax, for the purpose of
generating revenue for the state.

Both CABOR and OAR oppose a
statewide transfer tax. Reasons for
this opposition are:

1. The statewide real estate trans-
fer tax sets a bad precedent (one mill
today may be much more tomorrow).

2. Counties can already levy real
estate transfer taxes up to 4 mills.

3. Increased housing costs, which
makes property less affordable espe-
cially for first time homebuyers.

Elimination of the Commercial Rollback

The Governor’s proposal will also
eliminate the 10% rollback on com-
mercial property taxes, currently
paid by the state. Overall, the plan
when fully implemented will bring

revenues into the state at a level
$800 million dollars, slightly less
than what our current tax system
collects. This loss is expected to be
offset by continued cost contain-
ment efforts with respect to
Medicaid and the resulting eco-
nomic growth that is anticipated
from Ohio’s implementation of these
broad based reforms. Both CABOR
and OAR oppose the elimination of
the commercial rollback. Reasons for
this opposition are:

1. The immediate 10 % property
tax increase, which may be impossi-
ble to accommodate.

2. Higher property taxes will result
in increased expenses for commercial
property owners and tenants and will
contribute to a corresponding
decline in commercial property
values.

The Commercial Activities Tax

The most significant of the new
taxes is the plan to assess a tax on
gross receipts, called a "commercial
activity tax." This tax will be levied
at a rate of .26% on all gross receipts
received by any business entity
having sales in Ohio. Such a tax is
problematic for the real estate indus-
try because it does not provide for
deduction of pass-through revenue
that is paid in connection with coop-
erating brokerages, agents, referrals,
etc.

For more information on these
proposals and how you can contact
your state legislator, visit www.Pro-

tecting TheAmericanDream.com.

Author Matt Parnell is the 2005 CABOR
Chairman of the Board

Charles Schulz
Building Company

General Contractor
Commercial - Industrial
216-749-0200

www.cschulzbuilding.com

SONY SES AIPHONE KERI ENTERPHONE MIRCOM PELCO IEI PANASONIC TEKTONE

Com-One Sound, Inc.

Camera, Card Access ¢ Intercom Entry Systems

Secure your buildings by tracking all activities of

EVERYONE who enters and exits your building(s).

It’s midnight...

Can you really protect your building
and the people inside?

Take control of your properties!
Total system integration allows
you to do just that.

216-485-1555 * 4746 State Rd, Cleveland, Ohio 44109
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From Site Survey
to Sealcoat...

Carron
does it all!

e perform every
facet of site
development -

from a complete site pack-
age including earthwork,
storm drainage, curbing,
asphalt pavement installa-
tion and pavement mark-
ing, to rehabilitation of
existing pavements. Since
1968 Carron has paved
roads, parking lots, run-
ning tracks, tennis courts,
outdoor basketball courts,
bicycle paths, jogging
tracks, and golf cart paths
for all types of apartment

complex, housing subdivi-
sion, commercial, indus-
trial, and institutional
customers throughout
Northeastern Ohio.

We’'ll keep it in
good shape too!

ing your existing ones.
See why we have earned
a solid reputation for
excellence in the construc-
tion industry.

Call 440-439-6464 today!
Our Carron representa-
tives will be happy to
meet with you to discuss
your paving project!

Depend on us to assist
you in developing a
preventative maintenance
program that makes the
necessary repair of even
small cracks and minor
deterioration before

they lead to expensive
and possibly hazardous
pavement failures.

Allow Carron’s expert
personnel using the

best paving equipment
available in the industry to
assist you in installing your
new pavement or repair-

asphalt paving, inc

440-439-6464

carronsales@carronasphalt.com
www.carronasphalt.com

7615 Bond Street, Solon, OH 44139
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Finding a balance

By Robert Petronzio

s the owner of a small commer-
A cial real estate company in

northeast Ohio, I have seen
many changes in how property man-
agement has been handled not only
by me, but from other owners as well.
Over the years, most property owners
very rarely saw, let alone spoke to a
tenant after the initial build-out or
tenant move-in was complete. We
just sat back and collected rent. Fast-
forward to 2005 and how things have
changed.

At least for me, property manage-
ment is about balance. Not only
about being able to balance the
checkbook, but how to balance ten-
ants needs and wants on a daily basis.
As property managers, the only way
to keep things going smoothly is to
be there each and every day. Some
with larger portfolios may argue that
this is just not possible and that may
be the case. Being in front of your
customers more often than not is the
key to success. Making sure you
remember the date that a tenant
moved in, their birthday, anniversary
and such goes a long way in customer
relations. How, do you ask, can you
remember these things? Today’s Palm
Pilots, computer software, etc. can
update you on a daily basis to make
that phone call or stop in and see
that person and celebrate that happy
moment with them.

We are very hands on when it
comes to customer service. We hang
pictures, move desks and run a new
phone or computer line for a new or
old tenant. We open the door for
them, carry in office supplies and just
have a very thankful approach that
we have tenants to serve. When we
promise them something, we deliver.
When they need something, we get it.

Many property owners who are sit-
ting back and collecting rent are
collecting less and less. We, as a soci-
ety, want service. Service from

McDonalds, Sears, Home Depot and
the like. When we do not get service,
we become impatient and opt to
make moves or decisions based upon
what type of service we received.
Tenants act the same way.

When it takes a landlord three or
four phone calls from a tenant to
repair a malfunctioning door, a leak
in the roof or exterior lighting that
does not go on at dusk, relations will
sour.

The idea that “an ounce of preven-
tion is a pound of cure” is true and

the concept plays a very large role in
keeping up to the times.

As a property manager, preventa-
tive maintenance is a key role in
keeping properties up to today's stan-
dard. New roofs, new HVAC
equipment, carpet, painting, parking
lot repairs, seal coating, landscaping
and other improvements go a long
way. You must reinvest capital in
order to keep maintenance on over-
due items to a minimum.

[ have always approached our sites
by asking myself, “Would I lease

H/  //HEF

RESTORATION

® COMPLETE
INSPECTION/ ASSESSMENT OF
FACADE CONDITIONS

b TUCKPOINTING/CAULKING

216-881-4142
Fax: 216-881-6557
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® BRICK & STONE
REPAIR/REPLACEMENT

i SEALING/ WATERPROOFING
b CLEANING/PRESSURE WASHING

4408 St. Clair Ave.
Cleveland, Ohio 44103

Commercial & Industrial

5215 Denison Avenue
Cleveland, OH 44102-5847

Breathe Easier-

Your Tenants and Employees Will!

Indoor Air Quality Specialists
in Mold Remediation and HVAC Systems Cleaning

DELTA

INDUSTRIAL SERVICES, INC.

Te: 216-281-8700

Web Site: Www.deltawhg.com
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Keep your cash flowing and
your business growing.

COMMERCIAL REAL ESTATE LOAN

It takes money to take your business to the next level. And that’s
exactly what you’ll have when you take advantage of our Commercial
Real Estate Loan. You can use the cash you save to catapult your
business to even greater success.

National City.

Contact Kirsten Thomas at 216-488-7811 to connect with a
Small Business Banking Officer, visit NationalCity.com/CRE
or call 888-NCB-4BIZ (622-4249).

LENDER

Loans subject to credit approval. Closing fees may apply.
NationalCity.com e Member FDIC e ©2005, National City Corporatione
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there?” or “Do I like the building,
location, surroundings, other tenants
within the building, signage, exterior
colors, trash bin location and so on?”
[ approach the interior suites as to
the cleanliness of the suite, the ceil-
ing, lights, walls, carpet and all else.
Does the owner care about what goes
on, on a day-to-day basis, with the
property. Is there garbage on the lot,
in the flowerbeds or in common
areas! Does the snow get plowed and
shoveled? Does the grass get cut and
weeds sprayed?

Most tenants now look for these
things and expect them from the
owner. Why shouldn’t they? Their
place of business becomes a second
home if not a first to them. We
would expect this and do. By taking
this approach, we believe that we
stay one step ahead of the property
owner collecting rent only.

[ took over the reins of our com-
pany in 1987. I was a green as a
spring lawn. I was young and impres-
sionable and allowed myself the

CONTRACTING INC.
Site Work * Landscaping * Property Maintenance

* Landscape maintenance
contracts - extraordinary
seasonal color plans

* Snow & ice management

* Irrigation installation & repair -
certified backflow testing

* Daily/weekly routine property
inspection & maintenance

* Retaining walls, pavers,
planting, surface drainage and
erosion control

440-526-3257
330-239-1995

fax 330-239-0265
4843 Ridge Road
Wadsworth, Ohio 44281
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opportunity to learn by getting dirty.
I looked at occupancy rates and
knew that things had to get better.
We needed tenants and tenants who
would stay with us. I knew that they
would only stay if [ gave them a
reason to do so. My approach was to
approach each site and start by look-
ing at things I did not like and
changing them as time and money
allowed. I was flexible with build-
outs for new tenants and looked at
the overall picture versus that day. I
learned to be creative on rent struc-
tures, slow periods for tenants,
step-up rents and creative reimburse-
ment to us for tenant improvements.

By being open minded and cre-
ative, the relationship with that new
or old tenant became stronger. They
knew what [ was thinking and I
knew what they were thinking. The
relationship prospered and it was no
longer a landlord/tenant relation-
ship. It was one of respect, friendship
and an overall “if they succeed, we
succeed” mentality.

A tenant should not be intimi-
dated to call the owner or property
manager if they have a question or
problem. I am confident that my ten-
ants do not feel intimidated or
apprehensive to pick up the phone to
ask a question or report a problem.
Over time, the effort has paid off ten-
fold. We now maintain a 94%

[ 4|STAR

*In-House Architectural Team*
*Value Engineering*
*Turnkey Services*

In Ohio: 800-223-7318
wWaww.starine.ce

overall occupancy on 15 different
commercial sites ranging from retail,
office and self-storage to office ware-
house and medical. The tide has
turned.

Tenants that do due diligence on
us find that as property managers we
respond and act on every facet of the
business. Going the extra step to get
things done is our main goal and
objective. Getting them done now is
our attitude. The reputation that we
have achieved is a long time in
coming but now pays off in far
greater rewards.

A close friend who was in the resi-
dential home building business
always told me that he had never
gone to work a day in his life. He
loved what he did and it showed.
Several years ago when he told me
that, [ looked myself in the mirror
and realized that [ too did not go to
work. [ love what I do and it radiates
to our tenants and the relationship
with them.

Robert Petronzio is principal of Petronzio
Management Company, LLC, which is located in
Chesterland. More info on the firm can be found
at www.pmcleasing.com or call 440.729.8200.

DESIGN-BUILD CONTRACTORS
*Building Trust Since 1955"

Contact STAR Today to Discuss the Growth of YOUR Organization!
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How Did the Construction Project Go Over Budget?
Examining trouble spots in cost planning

By Barbara Hajes

vation or expansion project you
have been faced with this issue. It
doesn’t matter if it is for a tenant, a
company department in your facility

I f you have ever planned a reno-

or your own property, you're hit what
that uneasy feeling and you ask your-
self: how did the project go over
budget?

You might say the solution is
“better planning.” That response is
too simple. There are numerous fac-

KERN LANDSCAPING

Specialists in Commercial & Residential
Landscaping & Lawn Maintenance

Owner Operated ¢ Reliable ® Quality Service

CALL 440.842.7190 TODAY

Northern

Jim Carey

Commercial Loan Manager
440-323-7451 ext. 261
jcarey@northernsavings.com

6

EQUAL HOUSING
LENDER
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tors that contribute to that bottom
line. How the project is budgeted is a
big factor.

Here are some areas outlined that
may contribute to the over-budget
experience. Korfant & Mazzone has
faced these issues when determining
project budget for our clients and
tenants.

We want to share some of those
factors that can add up and are not
always included in the planned
budget.

Who is establishing the initial

budget?

Depending on who authors the
budget will influence what is
included or what may be left out.
The architect may not include the
contractor’s profit on the project. A

WA A Relationship

Lender

We Finance

Commercial Real Estate

Recent Financings

$860,000 $1,750,000 $650,000
Suburban Office Bldg. Cluster Home Garden Apartment
Lakewood, Obio Development Oberlin, Obio
$1,025,000 Grafion, Obio $675,000
Land Development $1,000,000 Office Condominium
Avon, Obio Garden Apartment Elyria, Obio

Norwalk, Obio
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general contractor may underesti-
mate design fees.

If you don’t want to pay upfront for
necessary architectural and engineer-
ing documents, getting by with the
minimum city requirements just
won’t do. You will be missing infor-
mation that is valuable in the field. If
you don’t have the details on the
drawings, you start to open up those
areas for interpretation. Extra
charges result because the details
were not clearly defined before the
start of the project.

Add in lost time, delays in dis-
cussing how details are to be handled
and the project starts to be delayed,
which causes additional costs for
many of the trades.

You may end of up ramming last
minute decisions through which
could cost even more in the end.

Over 30 years of experience

Glass & Glazing,
Design & Installation,
Architectural Alumimmum
& Steel Fabrication

440.260.0985 | Fx 440.260.0986
728 West Bagley Road
Berea, Ohio 44017
(references available)

Frequently not all the general con-
ditions are included. If something is
left out, it either ends up absorbed
unwillingly in the project or becomes
a change order.

What if you left something out? A
change order for another area
becomes inflated to make up the loss
of a general condition item?

You could end up frustrated with
extra costs and lots of questions.

Some forgotten conditions might
include the following (and there are
others): floor and wall protection?
Scaffolding and how much do you
need? Removing doors and windows
to get items in and out? Elevator or
dock access?

Do you have to pay for an atten-
dant or security personnel? Parking
costs! Changing locks and keys?
How far do the contractors need to
travel with tools and equipment to
reach the project?

We all know time is money and
the contractors will need to put that
into their costs to do the project. If
you need a list to assist you with this
planning, call us.

The construction manager, general
contractor, project manager or the
architect will run the project. There
are costs for administrative services
to larger projects and that need to be
included such as accounting, the
paper management, etc.

At the first meetings, the decision
maker (the one approving the
budget or paying the bill) is the one
who will reveal what is important
and what they are willing to pay.
Prepare a list of questions! Be realis-
tic and be firm with questions. The
worst thing to do is to start throwing
out costs without knowing exactly
what is desired or affordable. The
people paying for the project will
remember the figure and it will
haunt you at the end of the job. We
paper-trail the project with meetings,
memos and questions in writing.

There is something to be said for
Martha Stewart: detail, detail, detail.
The more detail and the more infor-

ICS

INTEGRATED CONTROL SOLUTIONS, INC.

Building Automation Systems
HVAC, Access & Lighting Controls

18 YEARS SPECIALIZING IN:

Installation, Calibration & Testing of Gas Detection Systems

Manufacturers Representative

COMMERCIAL / INSTITUTIONAL / INDUSTRIAL
RETROFIT AND NEW CONSTRUCTION
24/7 SERVICE + OFF-SITE MONITORING -+ TRAINING
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Specializing in Historic Hardwood Floors l:i:l

mation you have for your construc-
tion team the better off you are. That
means clean quotations from con-
tractors for each trade. Instead of
pushing the project forward to “get
started,” all trades should know their
scope of work. They also need to know
what the other trades are doing so
there is no confusion and/or overlap.

Find out if everyone has actually
read the scope of work and under-
stands it. If you haven’t experienced
this already, people don’t read thor-
oughly drawings or scope of work.
Contractors have been guilty of
sending personnel to the job without
early instructions. Don’t assume they
Gerwitz Wood Floor Refinishing is committed to quality work, know. Ask!
making wood floors look as good as they possibly can. They
are a small family-based company, where the owner
John Gerwitz is on each and every job.

- — Don’t let your architect sit on
212.226.7561 www.gerwitzfloors.com making a decision, even on small

issues. Often construction is like

IF YOU'RE LOOKING FOR WINDOW TREATMENTS...

r
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Mini blinds Venetian blinds Vertical blinds Plain shades Fancy shades Insulated and
solar shades

= YOU’VE COME TO
) THE RIGHT AD.

Art Window Shade has them
all. And no matter what style

Z{g you want, we've got hundreds
of variations—including exactly

Woven woods Shutters Draperies Drapery rods what you want. Call 361-2330.

. e'll bring the goods to you.
Art Window Shade oo e ey

3314 P t A ( Next to your windows,
surepenene (L) Drapery Co

we're the very best.
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building a block castle. If the block
below needs a decision and it delays
a detail or decision, it may be costly
to work around it. Oftentimes it
results in other issues later that cost
money due to time delays. It can
anger the already impatient people
ready to move in.

Are the drawings as helpful as

possible?

Get as much of the questionable
info on the drawings before you start
construction. Some contractors are
excellent. If you give drawings to
your trusted trades early, they can
find pitfalls before you fall into them
at the job.

Are you over-relying on change

orders?

Don’t rely on change orders to
solve all the field problems. If many
decisions are made early on, change
orders will be reduced thus reducing

extras costs. When you give that
final budget cost to the person who
needs to approve it, they are not
thinking change orders. They are
hanging onto that figure you pro-
vided before the job started.

Do you have the same interpreta-
tion of the job?

If you ask various contractors to
give you feedback with costs, are you
getting the same information with
their price? Even if you provide
drawings, this gets interpreted differ-
ently. More importantly, before the
project starts, does each trade under-
stand the scope of work expected
and do the decision-makers (owner
or tenant) know what they are
paying for?

Are you forcing costs to meet a pre-
conceived budget number?

You may estimate the project and
are told it costs too much. Then you

Got Glass?

PROTECT PEOPLE AND PROPERTY WITH 3M SAFETY &

SECURITY WINDOW FILM.

FOR OVER 18 YEARS,
PROVIDED GLASS COATING SOLUTIONS
& RESIDENTIAL MARKETPLACE.

WE HAVE
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FOR A FREE ESTIMATE,

CALL 216.738.7070 oRrR ToLL FREE 800.295.TINT

y A
Sunray

WINDOW FILMS, LLC

5005 RocksSIDE ROAD,
WWW.SUNRAYFILMS.COM

SuriTe 600,

CLEVELAND, OHIO 44131

SCOTCHTINT™
SCOTCHSHIELD™
FASARA™

SUN CONTROL WINDOW FILM
SAFETY & SECURITY WINDOW FILM
INTERIOR DESIGN WINDOW FILM

have to make it work. You go along
with this and you keep the budget
lean. You may be faced with change
orders or other conditions down the
line. You may even end up with the
original cost you proposed in the
beginning.

Then you are asked: Why did the
project go over budget?

Have you allowed for problems in

your budget?

Build in labor time for problems.
Very few of us do this because it is
called “fat in the job.” We know you
try to keep the job “cost effective,”
but have you ever heard of a job that
ran without one glitch?

If the workspace will be occupied,
have you factored in delays?
Occupied areas cost more. You
usually move furniture and/or equip-
ment back and forth and you are
working around people. The job
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-1 IVIFUR
Sales And Service Since 1964

HVAC / Pollution Control e Design e Build Services
Space Building Systems
e Managers e Consultants e Contractors
Space Environmental Group
e Design e Build e Installation

DUST-HOG® SNOG-rlOEG®

DUST COLLECTION SYSTEMS ELECTROSTATIC PRECIPITATOR SYSTEMS

216-281-2000 » 800-203-9645

Fax: 216-281-8420
5201 Clark Avenue e Cleveland, Ohio 44102

Carpet Mask rloorliner:

Carpet Mask®, Floorliner
andiEloor Mask are
available'fromyour'local
flooringlretailer

Floor Mask:

Distributed by Sobol Sales Company
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requires barricading and protection
from both dust, dirt and also sound.

You have people interruptions.
Start and stop times may limit con-
tractors from coming in and working.

You need to consider the cost to
secure materials, equipment and
tools left at the site.

Sometimes you'll be faced with
freight and delivery damage.

You work hard to get equipment to
the site on time. It comes in dam-
aged. It creates more labor time for
moving equipment both in and out.
It also costs the supervisor time to
correct the problem.

Unfortunately, this cannot be pre-

dicted.

When working in older structures,
there is no way to get around these
issues unless you are allowed to
knock holes in walls or ceilings to
look inside. Even then, you cannot
see everything.

Underground conditions can be
scary too. Even if the ground is tested
for basements prior to construction,
the actual spots tested may not hit
previous underground conditions.

The decision-maker approving the
budget absolutely needs to under-
stand this upfront.

Has this hit on some of your expe-
riences? With these points in mind,
your next project may be right on
budget (or hopefully below).

And then you won’t get asked:
“Why did the project go over
budget?”’

Barbara Hajes is divector of marketing for Korfant
& Magzone, Inc., a construction manager and
general contractor for commercial and industrial
properties that provides services for smaller jobs as
well as larger projects. Korfant & Mazzone owns
several commercial properties within the greater

Cleveland area.

4665BeidlerRA.  {iilIL 1862E. 123rd St
et || WODDHIIL: ||| sy
440.269.1100 SUPPLY, INC. | 216229.3000

www.woodhillsupply.com

Is that
nice hot

shower leaving you
cold lately?

Maybe it's your Water Heater’s
way of letting you know it
should be replaced. Or that it’s
too small to handle your Hot
Water needs. Woodhill carries a
complete line of A.O. Smith
Commercial and Residential
Water Heaters. Whatever your

needs, Woodhill can supply the
right A.O. Smith Water Heater

A.O.SMITH

Model PEC
(Electric)

Model PGCG

(Gas) “Watex dteaters

Call Woodhill today for more information
440.269.1100 216.229.3900
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Window Cleaning Experts Join Forces, Start New Business

By Jeanne Bluffstone

have joined forces and taken

their experience in window
cleaning to a new dimension. After
knowing each other as professionals
in the windowcleaning arena for
many years, the two combined their
backgrounds and knowledge and on
April 1 opened Cardinal Window
Cleaning Company, a Cleveland-
based window cleaning and glass
restoration service for commercial
and high-rise buildings.

Jamie Byrne and David Stearns

Building on experience

Byrne, who is also president of
Cuyahoga Siding Windows &
Gutters, has 16 years of experience in
high-end residential and small com-
mercial business window cleaning,
and has customers from Norwalk to
the Pennsylvania state line. His
background is the perfect spring-
board for the new business.

In addition to serving residences in
the Chagrin Valley, Moreland Hills,
Beachwood and Pepper Pike areas,
Cuyahoga Siding Windows &

Gutters provides windowcleaning
services for multi-location stores
such as Blockbuster Video, Disney
Stores, the GAP and Banana
Republic.

Always very discrete when refer-
ring to his residential customers,
Byrne says his business has grown
dramatically through repeat business
and referrals.

“Satisfaction is guaranteed and
good customers seem to stay with

us,” he says.
Stearns is vice president of
Cardinal ~ Window  Cleaning

Company and brings a big business
background and expertise in glass
restoration to the new endeavor.

His experience is focused in the
area of large volume window clean-
ing services for corporations and
high-rise buildings.

Stearns spent nearly 10 years in
commercial window cleaning and
glass restoration services, an area
that requires specialized knowledge,
techniques and equipment.

Spreading across the city from east
and west Greater Cleveland suburbs
- Byrne in Willoughby Hills and

Stearns in Bay Village - the two part-
ners bring a depth and breadth of
experience to Cardinal Window
Cleaning through diverse expertise
in the same business.

“In Cardinal Window Cleaning
Company, we unite our wisdom and
experience in an entirely new way in
order to provide a completely new
service to companies in this area,”
Stearns says.

Window cleaning and glass
restoration experts

Cardinal Window Cleaning Co. is
primarily a contract window cleaning
company and at this point is focusing
its efforts on the Cleveland/Akron
market, Stearns says.

In addition to providing superior
window cleaning services, Cardinal
Window is a specialist in reflective
glass restoration and utilizes a pro-
prietary process with equipment and
techniques designed expressly to
enhance and restore the original

LoandPdvo

Landscaping, Jnc.

PHONE 440-256-2888 « FAX 440-956-1484

0999 CHILLICOTHE ROAD, KIRTLAND, OH 44094

o Plant & Bed Work

. Spring & Fall C]ean Up's
. Monlh]y Lawn Maintenance

o New LBWDS (Sod or Seed)

We treat every cuslomer as ﬂlough ﬂley are our only
customer - with the utmost respect and courtesy.

o Fertilization

o Patios, Brick & Stone Work
. Reiaining Walls

o Residential & Commercial

Cleveland’s

One Source

Steel Supplier

Columbia Building Products is proud to be a part
of Cleveland’s new exciting renaissance period.
Our fabricated steel is the backbone of many
high profile new Cleveland landmarks, including
St. Angela Project 2000 addition, the Gund Arena
garage, Renaissance Cleveland Hotel, Jacob’s Field,
University Hospital, The Cleveland Clinic,
University School, the J.C.U. Library, St. Ignatius
Murphy Fieldhouse, CWRU’s Adelbert Hall,
Seaworld’s Shark Encounter ...
and many old Cleveland landmarks ...
because we have been
your one stop steel supplier for over 40 years.

STEEL JOISTS
STRUCTURAL IRON
METAL ROOF DECK

STEEL STAIRS & RAILS
STEEL ERECTION

Columbia DuilTing Products

25961 ELM STREET*CLEVELAND 44138

440-235-3363

fax 440-235-3372
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glass without impairing the reflec-
tive finish.

“Reflective glass is important to
the climate control of a building,” he
says. “But, if reflective glass is
stained, and it does tend to stain as it
ages, it loses its reflective property
and therefore its ability to hold in
heat in the winter and air condition-
ing in the summer.

Cleaning reflective glass requires
specialized methods, however, and
few companies know how to do that.

“We also have proprietary equip-
ment which enables us to do the
cleaning without harming the tint-
ing.”

Training and a focus on safety
ensure customer satisfaction

Cardinal is focused on safety,
which also enhances customer satis-
faction.

To that end, the company has
instituted a program of ongoing
training, monthly training meetings
and quarterly certifications.

“Our primary focus is to create and
maintain a safe working environ-
ment, not just for our people, but for
our customers and the people around
us,” Stearns says.

Cardinal is a member of IWCA
(the International Window
Cleaning Association) and adheres
to its [-14 standards, safety standards.

“Building managers and owners
appreciate our focus on safety since
they are the entity that would be
most affected by unsafe practices,” he
says.

Satisfaction guaranteed

“With our company, satisfaction is
guaranteed,” Stearns says. “If there is
ever a time that a customer is not sat-
isfied with our service, we don’t stop
until their satisfaction is reached.

“It’s never acceptable for a cus-
tomer to be unhappy with the service
they received. It's just not an
option.”

Cardinal Window Cleaning Co. can be contacted
at 440.835.5525.

PRING ROOFING COMPANY

Serving Cleveland Building Owners Since 1936

We have experience with all types of commercial
roofing systems. Our roofing services include:
inspection, leak repairs, maintenance, installation
and replacement.

www.pringroofing.com
216-941-6298 | Fax 216-803-0272 | 15115 Chatfield Ave., Cleveland, OH 44111

Commercial « Industrial « Institutional

established 1968

General Contractors * Building Alterations  Construction Managers

Specialists in commercial interior remodeling of:
* Hospitals/Medical Facilities = Offices
* Retail * Educational Facilities

5046 Taylor Drive, Bedford Heights, Ohio 44128
Phone: (216) 581-0581 | Fax: (216) 581-0252

Window Cleaning!

A quick and cost-efficient Wa{ to brighten the day
for your tenants and their customers

Residential « Commercial « Fully Insured
Window Washing  Gutter Cleaning « Power Washing

Safety Trained « Courteous « Dependable

Ask about our monthly, bi-monthly and quarterly contracted discounts.

Call 440-954-4537 for a free estimate

Cuyahoga Siding, Windows & Gutters

Serving Northeast Ohio since 1989 - Member of the International Window Cleaning Association
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Industry Profile: Community Association Underwriters of America, Inc.

By Jeanne Bluffstone

ommunity Association
CUnderwriters of America, Inc.

(CAU) understands that com-
munity associations have unique
insurance needs. Meeting those
needs is at the heart of its business.

Established 15 years ago to specifi-
cally serve the niche market of
community associations, CAU has
earned a reputation as one of the
leaders in association insurance pro-
tection.

In the United States alone, they
provide insurance for thousands of
associations with hundreds of thou-
sands of units in 29 states.

“At CAU we do only one thing -
we provide insurance coverage to
community associations: condo asso-
ciations, homeowner associations,
office condo associations and co-op
associations,” says Charles (Chip)
Nail, regional marketing director for

Northeast Ohio and
Pennsylvania.

“We know we are different,” Nail
says. “We are specialists in what we
do.”

CAU is a managing general agency
(MGA). The CAU program is writ-
ten though QBE Insurance
Corporation. As one of the top 25
insurance organizations in the world,
QBE carries a financial strength
rating of A (excellent) from A.M.
Best and an S&P rating of A+.

As the managing general agency,
CAU handles all aspects of the pro-
gram. This includes sales, marketing,
underwriting, claims handling, and
accounting.

eastern

Expansive coverage and service

CAUs policies offer broader cov-
erage than many of its competitors.
The policies include coverages that
are either expansive options or

The no-insurance, irresponsible operators are driving the few
remaining honest roofing contractors out of business. Unless
the consumer gets wiser, ultimately there will be no one
responsible left! We are looking for a few wise consumers.

roofing contractors”’

unavailable through other compa-
nies. These expanded coverages
include:

1 True guaranteed replacement cost on
property. In other words, the limit of
insurance is guaranteed replacement
cost. As such, coverage can never be
less than 100% of what it costs to
repair or replace damaged property.

2 Environmental impairment liability
coverage. This applies to newly dis-
covered pollution conditions and
coverage bodily injury, third party
property damage (including loss of
use and diminished market value),
remediation expense, and defense
costs. Many other companies
exclude this type of pollution cover-
age, but CAU includes it in its
program.

3 No aggregate limit on its general lia-
bility covemge (an aggregate limit is the
most the policy will pay for lLability

\ED OF BEING RIPPED OFF:

Then stop hiring fly-by-night */
only office address is wherever their pick-up truck happens
to be parked at the time!

whose

If you fill the bill, call

CAREY ROOFING CORPORATION

(216) 881-1999

— FOUNDED IN 1946 —

www.careyroofing.com

MEMBER OF THE NATIONAL ROOFING CONTRACTORS ASSOCIATION
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claims in any one policy year). No rence limit for all covered claims will 4 Directors and officers coverage that
aggregate limit assures policyholders be available during the policy year.  includes defense cost coverage for non-
that the full general liability occur- monetary claims and claims of

discrimination against an association’s

board of directors. Some other policies
may not include this important

m enhancement to directors and offers

= coverage.
i intTM

:\\si\l Scotchtint CAU’s service is also unusual, Nail
= says. CAU has local representatives
NN : ho will personally meet with
| 25 years of helping W b Y
D SUNTROL CO R 5 ) ;ﬂ o /9p s boards, explain its coverages, and
GLASS ENHANCING FILMS Northern Obio take  insurance  applications.

Associations rarely experience this
type and depth of service, he says.

“This is another way that we dif-
ferentiate ourselves and it works to
the advantage of our insureds,” Nail
says.

When it comes to insurance, com-
munity associations want guidance.
CAU agents possess years of experi-
ence in servicing the insurance needs
of community associations and thus
are well suited to provide such guid-
ance.

RESIDENTIAL e COMMERCIAL e« INDUSTRIAL

Prevents fading and glare. Scotchtint™ Sun Control Window
Film from 3M™ reduces heat loss by 23 to 30%.
It reduces air conditioning costs by 55 to 73%.
UV rays are reduced 99% while improving aesthetics.
Balance your heat/cold spots in your building.

We Provide a 10-Year Warranty and a Free Energy Savings ROI Report

5060 Taylor Road www.suntrol.com
Unit 1 216.663-0801
Cleveland, Ohio 44128 1.800-466-TINT (8468)

Complete Abatement & Environmental Services

p—————
PRECISION

Environmental Co.

Committed to Excellence . . .
e ASBESTOS & LEAD ABATEMENT
ENVIRONMENTAL REMEDIATION
SELECTIVE DEMOLITION
INDOOR AIR QUALITY

o CONCRETE SAWING AND
DRILLING

® FLooOR COVERING REMOVAL
e SURFACE PREPARATION

. . . Dedicated to quality and performance

Member of Construction Employers’ Association

5722 Schaaf Road
Independence, Ohio 44131

(216) 642-6040
Fax: (216) 642-0891

Emergency Response Service Available
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Custom tailored protection

“Although there are similarities
among community associations,
each is unique with very different sit-
uations and concerns,” Nail says.
“For those who meet our underwrit-
ing guidelines, we can tailor a
program to address its individual
needs.”

In addition to basic property and
liability coverages, CAU offers cov-
erage for:

e Employee dishonesty (fidelity)
e Directors & officers liability

e Commercial auto

¢ Equipment & machinery

e Workers compensation

Specific package policy enhance-
ments include:

e Guaranteed replacement cost for
all buildings and structures

¢ Building ordinance coverage

1240 Huron Road
Plaza Level
Cleveland, OH 44115

We help our customers create and
maintain great places to work.

e Sewer backup

Liability with no general aggre-
gate

e Directors & officers liability for
non-money damages

Employee dishonesty and direc-
tors & officers liability for
property managers and firms

“Our customers range from large to
very small associations - garden style
to high-rises,” Nail says.

Because CAU professionals also
act as insurance advisors to its poli-
cyholders, they are available to meet
with boards and attend association
meetings when questions arise that
require the advice of an insurance
expert.

Catastrophic coverage
Catastrophes can impose a
tremendous financial burden on
community associations that have
inadequate coverage. Such tragedies

AERON CHAIR

dramatically illuminate the necessity
for broad insurance protection.

Vast experience in the community
association insurance arena

“We have never tried to be every-
thing to everyone,” Nail says. “We
are specialists and we are very clear
in our objectives - to serve a narrow
market and serve it well. Because we
are very different, we stand apart
from other companies in the insur-
ance industry.”

CAU’s dedication to providing the
best possible service and its commit-
ment to quality ensures complete
reliability in handling important
transactions, rapid resolution of
claims, prompt policy service and
efficient billing procedures.

With extensive experience in this
unique insurance discipline, each of
CAU’s agents is highly knowledge-
able in the complexities of risk
evaluation, underwriting and claims
management specific to community

0 Work Everyday

Workplace Resource
responds to change
through design and
innovation.

Project
Management

Reconfiguration
Furniture Rental
Installation

Move Management
Warehousing
Technology Initiatives

Routine Maintenance
and Service

Pre-installation Planning
and Scheduling

¢ Furniture Sales

WorkplaceResource

Tel 216 621 4590 » Fax 216 621 4674
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PAVING WITH PRIDE

We would appreciate an opportunity to submit our
recommendations and estimates for your:

NEW PARKING LOT CONSTRUCTION
ASPHALT RESURFACING
ASPHALT REPAIRS
GRADING & EXCAVATION
CATCHBASINS & DRAINTILE
CRACK FILLING & SEALCOATING

FROM SITE DEVELOPMENT TO
CHUCKHOLE PATCHING

WE’RE DOING IT BETTER FOR LESS EVERY DAY

Since 1982 we've been building our reputation job by job

CALL 421-1203
LET'S MAKE YOUR JOB OUR NEXT STOP

2417 WOODHILL, CLEVELAND, OH 44104 (FAX) 421-1278
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associations. The agent’s experience
in these specially designed coverages
is a critical component in CAU’s
ability to meet the unique needs of
community associations.

CAU’s close association with
boards, property managers, industry
research groups, legal and financial
specialists, trade organizations and
construction firms provides a com-
prehensive nationwide network
focused on the coverage and claims
issues facing community associa-
tions.

An ongoing commitment to
research and education enables
CAU to offer innovative new cover-
ages, such as the protection for real
estate property managers under the
association’s directors and officers
liability coverage.

Further, its experience and knowl-
edge enables CAU to act quickly to
harmful emerging trends and new
loss exposures with prompt, cost-
effective  implementation  of
additional coverages.

One of the most important respon-
sibilities of a community association
board of directors and its property
manager is to secure the protection
of the best insurance program possi-
ble.

Because it is its only business,
CAU knows the community associa-
tion market. |

n light of this, they are able to pro-
vide more comprehensive coverage
and more responsive service than
most.

“We will be happy to review your
association’s insurance coverage
today,” Nail says. “We can also
supply a free insurance survey so
board members and/or property man-
agers can compare its president
coverage with CAU.”

CAU is a member of National
CAl (Community Association
Institute) and some of its employees
are on the national faculty.

To learn more about CAU, please contact Chip
Nail at 800-228-1930 x 7175, e-mail
cnail@cauvinsure.com, or feel free to wisit
WWW.cauinsure.com.

Wholesale Distributors Since 19217

Building & Property Management

» Group Contract Pricing
* New & Upgrade Froject Flanning

o Lighting Audit & Evaluation

&

GE Lighting

1163 East 40th Street ® Cleveland, Ohio 44114
Phone 216-432-3000 » Fax 216-432-3311

George Griffith Ext. 260
National Accounts Manager

REMIER ASPHALT PAVING CO.

Your Number One Source for All Your Paving Needs

OVER THIRTY YEARS EXPERIENCE
QUALITY e INTEGRITY ¢ COMPETITIVE PRICES

New Parking Lot Construction e Patching & Repairs
Resurfacing ¢ Shot & Chip ¢ Grading ¢ Sewer Work
Drain Tile ¢ Striping ¢ Pavement Sealer
e Tennis Courts

Commercial ¢ Industrial

Free Estimates & Recommendations

Licensed e Bonded e Insured

10519 Royalton Road ¢ North Royalton, Ohio 44133
(440) 237-6600 e FAX (440) 237-1545
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Support for Growth

By Barbara Hajes

s a facility professional, you are
A invited to participate in a
worldwide organization of facil-
ity management professionals:
International Facility Management
Association, known as IFMA.
IFMA is the largest and most
widely recognized professional asso-
ciation for facility management,
supporting approximately 17,300
members. The Association’s mem-
bers are represented in 126 chapters,
16 councils and one special interest
group (SIG) in 54 countries world-
wide.  Globally, IFMA certifies
facility managers, conducts research,
provides educational programs, rec-
ognizes facility management degree
and certificate programs and pro-

duces World Work Place, the largest

facility management-related confer-
ence and exposition.

I[FMA’s Northern Ohio chapter
meets monthly, provides an opportu-
nity to discuss personal
development, critical timely issues,
educational courses and networking
through our meetings and events.
This year, association members have
toured the CSU Convocation
Center and Progressive Insurance
Company’s new facilities. Future
meetings will include the Cleveland
Plain Dealer Building and Senator
Oliver Ocasek Building in Akron. A
complete list of upcoming meetings
can be found online at ifmanorther-
nohio.org.

IFMA, both on a local level as well
as an international level, provides
resources to its membership through
websites, newsletters, directories,

phone conferences and referral serv-
ices to enhance career growth and
facility related industry knowledge.
Its monthly newsletter keeps local
membership abreast of what is hap-
pening in the Northern Ohio
Chapter, while IFMA regularly sends
e-mail notification of what is hap-
pening on a national level or
international level.

[FMA has a professional certifica-
tion program online and at a local
level, offering certificates as a FMP
(Facility Management Professional)
or CEM (Certified Facility Manager)
to enhance career development. It
arranges training classes and materi-
als for local membership to assist
them prior to taking the certification
test.

IFMA’s annual golf outing held in
August each year and a holiday party

Specialists in Commercial, Industrial & Residential Roofing, Painting & General Contracting

PROFESSIONAL ROOFING SERVIGE INC.

11911 Prospect Road
Strongsville, Ohio 44149
Phone 440-572-7500
Fax 440-238-3151
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held in December are two additional
ways members enjoy membership.
Community service is another area
in which the association provides
support to the local area. This year,
it will participate in the annual
“Clean the Ohio Canal” day in The
National Park in Valley View with
members’ families and friends. The
group is also supporting the
Applewood Centers’ “Apple Day”
festival in September. As a local
organization, [IFMA’s Northern Ohio
chapter invites friends and encour-
ages members to bring their families

Interior | Exterior | Commercial | Residential

N
to these festivities.
The local chapter encourages par- www.curbappealpainting.com _

ticipation by facility and facility
related professionals to share knowl-
edge and expertise with others
members and associates.

More info on the Northern Ohio chapter of the With more than four decades of experience, we specialize in painting,
International Facilities Management Association staining & wall coverings. We work hard to bring a new level of consistent
can be found by visiting www.ifmanorther- | quality, professionalism & reliability in commercial and residential

nohio.org, calling 440-892-7620 or e-mailing A :
ohioifna@comcast.net. painting. For your free estimate, call 216.291.2422 today.
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WALL TO WALL DESIGN...

A MEMBER OF R.M.G.R., INC.

e Custom kitchen and bath design
e Cabinetry and plumbing fixtures

e Countertops offered in Corian®,
granite, stone and laminates
including wood, self and beveled
edge

e Custom countertops/laminated
cabinet doors made to order in our
fabricating shop

® Free in-house design consultation

Customer service and

satisfaction is
our number one goal

O
BBB
T

TICHEN f/OMPACT MEMBER
!ieg Cle ]L_K —-Srilooavﬁf.,lﬁ.(,:f CLEVELAND
L AT CeaminG =

Visit our complete kitchen and bath showroom at:
14801 Broadway Avenue, Suite B * Maple Heights, Ohio 44137
(216) 662-2870 * Fax: (216) 662-9641 < www.walltowalldesign.com

Gall the Security Doctors.

We have the specific
prescription to make sure

your huilding is secure and safe.

Phone 216.732.9200 » Fax 216.732.9164 « Euclid Place, 25000 Euclid Ave., Euclid OH 44117
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Best Leasing Practices
to Close the Gap
Between Vacancies
and Signed Leases

By Justin Cherry and Lisa Trosien

rospective residents are more
P sophisticated and knowledge-

able than ever before. This,
coupled with the fact that the rental
market remains soft throughout the
region and nationally, has created a
more challenging sales process for
the leasing agent.

As a result, leasing professionals
and their communities have had to
become more competitive than ever.

One response to this demand has
been to offer concessions such as free
rent or reduced security deposits as a
means to attract residents. But in
reality the success of the leasing
agent relies on far more than a $99
move-in special.

What follows are some of today’s
best leasing practices to help close
the gap between vacancies and
signed leases:

Communicate what is most

important.

Whether you speak to the prospec-
tive resident in person or over the
telephone, examine how you com-
municate why your community is a
desirable place to live. Don’t accen-
tuate the obvious. Emphasize those
aspects that really let your commu-
nity stand apart from the
competition. One of the keys to
being successful is to sell yourself.
People can go anywhere to lease an
apartment, but they cannot go just
anywhere to lease an apartment and
have you as their leasing profes-
sional.

Look for amenities that boost the
attractiveness of your property.

These days, you need more than a
swimming pool, covered parking and
a fitness center to close the deal.

West Roofing Systems, Inc. and
The Dow Chemical Company™

Cordially invite you and your colleagues
to attend an RCl roofing seminar
with live demonstrations

WEST ROO

INCOR

Presentation Topics:

* Re-roofing Design Criteria

* Project Case Histories

* Product Installation Considerations
* Product Selection Criteria

* Roof Problem Analysis

* Roof Inspection & Scanning

* Warranty vs. Maintenance Contracts

* Robotics in Today's Roofing
* Polyurethane Adhesives

» First Hand Experience in the Application

of Polyurethane Foam
* Sustainable/Renewable Systems

Holiday Inn - Independence
6001 Rockside Road
Independence, OH 44131

Friday May 6, 2005
8:30 AM to 1:30 PM
(Lunch will be provided)

RSVP by Wednesday May 4th
by phone: 800.356.5748
or by fax: 440.355.8106

698-00948

West Roofing applies
Dow spray polyurethane foam (SPF) systems

Seminar Location
Calender & Clock

RSVP

-

THE DOW CHEMICAL COMPANY
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Protecting Northeast Ohio
Businesses Since 1990

Locally Owned & Operated

o Security & Fire Alarm Systems
e UL Listed Alarm Monitoring Service
e Access GControl & Camera Surveillance Systems
e Telephone, Voicemail & Paging Systems
¢ Personnel Life Safety & “"Man Down" Systems

www.securitec1.com

1-800-860-7413

Dedicated To Customer Satisfaction

n the daily fray of dealing with climate control, leaky plumbing,

demanding tenants, parking shortages, visitng digniteries, and
budget crunches, we understand that the landscape is sometimes
the last detail you want to worry about. While we may not be able
to solve all your propety management headaches, we can make the
maintenance of your landscape as worry-free as possible.

Brickman has been partnering with property managers and general
contractors in Northeast Ohio to deliver consistent, worry-free
service and proactive solutions to your everyday property manage-
ment issues. And out culture of continuous improvement ensures
that every day we get better at doing that.

B

Analyze your product and market
and “sell the sizzle” about what dif-
ferentiates your property from the
competition. For example, do your
units feature larger eat-in kitchens,
better appliances, and access to
transportation?

Do your two-bedroom units come
with one or two bathrooms?

Does your community offer WiFi
(wireless Internet connection) in its
common areas’!

Do you accept credit cards for
rental payments?

Do you offer a security deposit
alternative that allows residents to
lower their move-in costs without
making concessions that will impact
your bottom line?

Ask the right questions.

To sell your community most effec-
tively, ask the prospective resident
the right questions to assess their
needs.

Then listen carefully to his answers
so you can tailor your communica-
tions to address them.

Don’t deliver an off-the-shelf
monologue about your property that
has little relevance to your prospect.

If your property does not offer what
the resident is looking for, refer them
to a sister property that does.

TOTAL BUILDING
RESTORATION
Tuckpointing e Cleaning

Waterproofing Above & Below Grade
Dampproofing Above & Below Grade

Traffic Coating e Joint Sealing &
Caulking Expansion Joints & Covers

including

CONCRETE PARKING
STRUCTURES

TOTAL SURFACE REPAIRS
CONCRETE RESURFACING

WESTERN WATERPROOFING CO.
of Ohio LLC

600 Ken Mar Industrial Pkwy.
Broadview Heights, OH 44147

440-740-0100
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Telephone: 440/439-4404
X Fax: 440/439-7523

WARREN ROOFING
& INSULATING CO.

7015 Krick Road
Walton Hills, Ohio 44146

Commercial/lndustrial Roofing and Sheet Metal

EmCeoimunale Co. Inc

Fire Protection Contractors
"Specialist In Automatic Fire Sprinkler Systems."

Fire Protection Services:

Design - Installation - Inspections
- Backflows - Maintenance

216-426-0856

24 Hour Service Day or Night
1200 E. 55th St., Cleveland, Ohio 44103
www.sacomunale.com * info@sacomunale.com

to]Meet Your Needs, Small Enough to Care"
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Visit Properties online at
www.propertiesmag.com

Business advisors can have a great
impact on just how high you can go.
We're Zinner & Co., a CPA and
business consulting firm focused on
our clients' success. Call Gabe Adler,

Partner/Real Estate Practice.

Your success is our business.

¥4 ZINNER
A & CO. LLP

CERTIFIED PUBLIC ACCOUNTANTS
MANAGEMENT CONSULTANTS

29125 Chagrin Blvd., Cleveland, Ohio 44122
Phone 216-831-0733 Fax 216-765-7118

WWW.ZInnerco.com

B

If you do not have a sister property,
refer them to a competitor or provide
them with an apartment publication
to assist them in their search.

Know your market as well as your
community.

Today’s renter sees you as a multi-
family professional, who is well
versed in all aspects of the city or
community in which your property is
located.

You should be able to tell them
where the closest grocery store, med-
ical clinic, veterinarian, nail salon,
etc. are located.

Have brochures, maps and litera-
ture available, as well.

Focus 100% on your prospect.
Do not interrupt your prospect sit-
ting at your desk to answer the
telephone. Give them your undi-
vided attention.

SWING GATE OPERATORS | SLIDE GATE OPERATORS
SYSTEMS | TELEPHONE ENTRY SYSTEMS | ACCESS CONTROL SYSTEMS | INTERCOM SYSTEMS | EMERGENCY ACCESS

VERTICAL PivoT LIFT GATES

PARKING CONTROL

RESIDENTIAL,
COMMERCIAL &
INDUSTRIAL
GATE SYSTEMS,
ALL BACKED BY
LOCAL SERVICE

LEADERS IN AUTOMATED GATE SYSTEMS

WWW.SIGNATURECONTROLS.COM | 330.963.3355 | 9241 RAVENNA RD., UNIT C3, TWINSBURG, OH 44087
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Be informed about Fair Housing
and follow the guidelines.

Make sure you and your agents are
completely familiar with local, state
and federal Fair Housing standards
and provide a level playing field for
prospective residents so there is no
form of discrimination. Attend Fair
Housing training at least once a year

Get comfortable with technology.
These days, leasing professionals
must be computer literate as the
industry moves in the direction of
providing bundled property manage-
ment and other software. For
example, property management soft-
ware is now being bundled with such
services as credit screening, account-
ing and other ancillary services - all
available at the desktop level.

Leverage technology for better
compliance.

Emerging technology today allows
property managers to screen prospec-
tive residents and access a great deal

of information online such as credit
scores and background checks.

Not only can this information
better help you comply with Fair
Housing laws, it can be very helpful
in protecting your leasing criteria,
something particularly important in
softer real estate markets.

Rely on this technology to help
you fill vacancies with people that
have the ability to pay the rent and
that have affirmative prior rental
experience.

Stay on top of your email.

Today’s leasing professional needs
to be well versed in use of the
Internet.

Check your community’s email
hourly and send back professional
and articulate responses to emailed
requests for community information
in a timely manner.

With as many as 50% of today’s
emailed inquiries from prospects
going unanswered, answering your
email in a prompt fashion under-
scores your professionalism and lets

SOLUTIONS FROM THE GROUND UP

7635 Hub Parkway -

Valley View, OH 44125
Phone: 216.901.5710 -
www.spectracf.com

Fax 216.901.9156

* lease administration ¢

building audit services ¢ preventive
maintenance * move management °
trustee and receivership ¢ tax appeal and
consulting * accounting and financial reporting
* construction management services * asset,
property and facility management services * over 65
years of management experience with office, medical,

retail, industrial and multi-family properties °

Colliers International Real Estate
Management Services ...

“Creating Value Every Step of the Way”

I 100 Superior Avenue ¢ Cleveland, OH 44114 + www.colliers.com/cleveland

COLLIERS

INTERNATIONAL

Contact:

Frank L. Pschirer
Senior Vice President &
Managing Director of REMS
frank.pschirer@colliers.com
216.861-5105
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your prospect know that you would Remember that closing is a
be attentive to their needs should process, not an event. It is a process
they rent at your community. that entails being professional, cour-

Industrial = Commercial = Residential

= Swing Sliding
Gates & Operators

= Wood Fence

= Chain Link

= PVC Vinyl
= Ornamental
Aluminum & Steel

Custom Built,
Professionally
Installed

Shanhongence company

1-800-722-6644 = www.shannonfence.com
8865 East Ave., Mentor, OH 44060

teous and knowledgeable. It’s not
just a question you ask at the end of
the presentation.

Closing begins with your appear-
ance when you arrive for work and
your attitude for the day.

No property manager can afford to
have a bad day because we are in the
people business!

Every prospective resident phone
call should be closed by trying to set
an appointment.

Every qualified prospective resi-
dent who visits your community
should be offered the opportunity to
lease an apartment.

Justin Cherry is a regional marketing director for
SureDeposit. With more than one million units in
nearly 3,300 communities under agreement,
SureDeposit  (wwaw.suredeposit.com) is the
nation’s leading alternative to traditional security
deposits. Lisa Trosien is a multifamily educator
and consultant with 24 years of industry experi-
ence. She can be reached at Lisa@apartmentex-
pert.com.

\Y
é\s Div. of /4/0

KOZLOVICH ENTERPRISES

SPECIALISY®

CONSTRUCTION CLEANING SPECIALISTS
COMPLETE FINAL CONSTRUCTION
CLEANING
FROM FLOORS TO SKYLIGHTS
WE CAN HANDLE ANY SIZE PROJECTS

4067 Erie Street, Willoughby, Ohio 44094
Phone: (440) 946-3700 ¢ Akron Phone: (330) 376-7272
Fax: (440) 946-8803

I-888-4WCSWCS

Proudly serving Cleveland
for 100 years

Complete Pest Control Services

FHA/VA/HUD Termite
Inspections/Pretreatments

Residential - Commercial Industrial

Integrated Pest Management
Programs

Wild Animal/Bat Removal

Pre-Construction Animal Exclusion
Consulting

Industrial Weed Control

Sentricon™ Termite Colony
Elimination System

Cleveland Chemical Pest
Control, Inc.

Quality Pest Control Service
Since 1903

18400 S. Waterloo Road
Cleveland

216-481-8400

Free Telephone Consultation

™-Trademark of Dow AgroSciences
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MASON

STRUCTURAL STEEL
INC.

Fabricators
&
Erectors
of
STRUCTURAL
STEEL

and distributors of

* MAJESTIC FIREPLACES
* WINDSOR WOOD WINDOWS
+ STUCCO STONE OF CALIFORNIA
¢ REPUBLIC HOLLOW METAL DOORS
* SPECIALTY BUILDING PRODUCTS

7500 Northfield Rd., 44146
439-1040

Northeast Ohbio’s Most Award-Winning General
Contractor for Excellence & Safety in Construction

GENERAL CONTRACTING,
CONSTRUCTION MANAGEMENT, DESIGN-BUILD,
COMMERCIAL AND RETAIL SPECIALISTS

\—
—

Baywest

Construction Group, Inc.

671 Columbia Road, #7
Westlake, Ohio 44145
440-617-9910

www.baywestcg.com

216-361-0288 * Fax 216-367-0290
www.euclid-cleaning.com

Janitorial Service & Window Cleaning

Commercial

Founded a century ago, we
have enjoyed the distinction of
being the oldest original
cleaning contractor in the area.
With us, you'll deal directly with
the owners. Four time winner of
the North Coast ‘99 Best
Companies to Work For in
Northeast Ohio.

Industrial

* Construction Cleanup

* Supervised Janitorial
Services

* Management Consulting
Programs

* Window Cleaning

* Floor Maintenance/All
Surfaces

* Carpet Cleaning &
Scotchguarding

* Walk Off Mat Rental
Service/Sales

* Acoustic Ceiling Cleaning

* Wall Washing

* Fluorescent Light
Cleaning/Relamping

* Duct Cleaning

* Venetian Blind and
Drapery Cleaning

* Complete Plant &
Equipment Cleanup

Institutional

No job too large...
No job too small

We clean the entire
building or any part of it
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Updated info on important projects in the region

NAME Union Training Center
LOCATION Parma, OH — Cuyahoga County —
Corporate Drive
OWNER/BLDR Geis Companies — 10020 Aurora
Hudson Road — Streetsoro, OH
44241
330-528-3500 — Scott Wangler
ARCHITECT Murfin Associates — 389 Boston
Mills Road — Hudson, OH 44236
330-653-2072 — Jim Murfin

DESCRIPTION One Building — 49,000 sq ft
STATUS Waiting for Site Approvals

NAME View Pointe Ridge Office &
Townhomes $5,000,000
LOCATION Parma, OH — Cuyahoga County —
Ridge & Pearls Roads
OWNER View Pointe Ridge Development
Corporation — 6612 Southington
Drive

76

Parma, OH 44129 — 440-884-7999
— Dan Hopkins
ARCHITECT Michael Augoustidis Architects —

2401 Superior via Bsmt -
(leveland, OH 44113
216-241-7662  —  Michael
Augoustidis

DESCRIPTION 16 Townhomes — 7000 sq ft retail
building

STATUS Plans in Progress

NAME Health Center/Boardman Hospital
$43,000,000
LOCATION Youngstown, OH — Mahoning
County — Market Street
OWNER St Elizabeth Health Center — 1044
Belmont Avenue — Youngstown, OH
44504
330-746-7211 — Wayne Tennant
ARCHITECT Strollo Architects — 20 federal Plaza
W — Youngstown, OH 44504
330-743-1177 — Greg Strollo
ARCHITECT Moody/Nolan Ltd — 300 Spruce
Street — Columbus, OH 43215
614-461-4664 — Dan Delk
DESCRIPTION One Building - 6 Stories — 200,000
sq ft
STATUS Early Planning Stages

NAME Cedar Center Retail Program
LOCATION University Heights, OH — Cuyahoga
County — Cedar & Warrensville
OWNER/DVLPR The Coral Company — 24400 cha-
grin Boulevard — Beachwood, OH
44122
216-765-8822 — Alexis Booth
ARCHITECT Herschman Architects — 23625
Commerce Park — Cleveland, OH
44122

BUILDING
MAINTENANCE
1934 St. Clair Ave.,
Cleveland, OH 44114

Chemical Cleaning * Caulking
Brick & Stone Replacement
Waterproofing * Sandblasting
Tuckpointing * Concrete Repairs

CALL RUSTY OR LisA FERGUSON:
216-771-0502
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216-464-4144 —Jud Kline
CONST/MGR Marous Brothers Construction —-
1702 Joseph Lloyd Parkway —
Willoughby, OH
44094 - 440-951-3904 — Ryan
Bodine
DESCRIPTION One Building — 1 story — 75,000 sq ft
STATUS Final Plans underway

NAME Massillon Senior Housing
LOCATION Massillon,0H — Stark County —
Glenwood Street SE
OWNER Tri-County Partnership Corporation
— 248 Erie Street — Massillon, OH
44646
330-837-7676 — Gayle Gamble
ARCHITECT Plans by Owner
GEN/CONTR Smith Development Corporation —
6501 High Mill NW — Massillon, OH
44646
330-832-1040 — Steve Smith
DESCRIPTION Five Buildings — 1 Story — 27,000 sq ft
STATUS In Design

NAME Diamond Center Shopping Center
LOCATION Mentor,OH — Lake County — Heisley
road
OWNER/BLDR United Commercial Property Group
— Solon, OH 44139 — 440-542-0300
Mark Escaja
ARCHITECT Plans by Owner/Bldr
DESCRIPTION 400,000 sq ft
STATUSVery Early proposal + Rezoning

Gail Dolin
email: gdolin@ustitleagency.com
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May

Annual Properties Magazine
Mechanical Systems issue, plus
complete features on:

Random Road Lofts

URS Cleveland
Headquarters Office

CCF Center for
Regenerative
Medicine

www.propertiesmag.com
Visit us online for archived

741-8113
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GEM Electric, Inc.
Gerwitz Wood Floor Refinishing ...
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Interstate Kitchen Supply.
J & P Custom Floor Covering..
J.V. Janitorial Services, Inc....
Jance & Co,, Inc.
Kern Landscaping Inc.
Korfant & Mazzone
Krill Co.,Inc,, The
KS Associates Inc
Kurtz Bros

10, 15, 20, 30 & 40 YD. .
CONTAINERS

2-8 YARD FRONT & REAR LOAD
CONTAINERS .
RADIO DISPTACHED TRUCKS .

R P Carbone Company
RAF Building Maintenance..........ewwesessssmmsmssnnnns
Republic Waste Services
RMS Investment Corporation
S.A.Comunale Co,, Inc.
S.A.Comunale Co. Inc.
S.M.LLE, Inc.
Salle, Frank Photography
Schuemann Architectural Photography...
Schulz, Charles Building Company
SecuriTec
Security Techniques, Inc.
Service-Tech Corporation
Shannon Fence Company ...
Signature Control
SMPS Northeast Ohio
Sobol Sales Co.
South Shore Electric
Space Comfort Co.
Spectra Contract Flooring
Star Design-Build Contractors
Stark Group, The
Stout,RB.Inc.
Suburban Process Piping
Sunray Window Films LLC
Suntrol Co.
US Title Agency, Inc
Wall to Wall Design
Warren Roofing & Insulating Co. ...oeeereerveeeeeenns
Washington Group International........um
Weidner Group, The
West Roofing
Western Waterproofing
Weston, Inc.
Westview Concrete Corp
Whitehouse Construction Company.
Window Cleaning Specialists
Woodhill Supply, Inc.
Workplace Resource
Zinner & Co.LLP

ROLL-OFF CONTAINERS TO
SERVE YOUR CONSTRUCTION
PROJECTS

MODERN EQUIPMENT
PROMPT SERVICE

3980 JENNINGS ROAD CLEVELAND, OHIO 44109
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Gonstruction Employers Association

Gontractors With a
Reputation Built on
a Solid Foundation.

Serving northeast Ohio since 1916, national affiliation with the Associated
the Construction Employers Association | General Contractors of America, NEA —
(CEA) provides professional services in | The Association of Union Constructors

labor relations, legislation, marketing, | and twelve affiliated associations under
safety and health, drug testing, educa- | the CEA umbrella assures architects,
tional programs and apprenticeship construction users and developers that
training. CEA contractors provides the best value

for your construction dollars.
The combination of CEA services, its
administration of Construction Indus- | Call us today for a free member-
try Service Programs (CISP) and its ship Roster

Crel

Construction Employers Association
950 Keynote Circle, Suite 10 e Cleveland, OH 441311802
(216) 398-9860 ¢ Fax: (216) 398-9801
e-mail: jporada@ceacisp.org ® web site: www.ceacisp.org




ATWELL-HICKS
P2l DEVELOPMENT CONSULTANTS
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